* 1t is the customer’s responsibility to keep track of their internet usage. Our tech support is available to
show you how to keep track of your usage if necessary. Please call customer service for details.
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How to help Manage Your Bandwidth

Call (907) 222-0844 to setup your bandwidth management account

Open up Internet Explorer.

Where you would put the address www.yahoo.com, you want to erase everything in that

box, then type in http://metermaid.adaktu.net:8080 and press enter.

It will then direct you to a login page with the tittle NETFLOW ANALYZER 6.

a) Enter in the username and password that was given to you by Windy City Broadband
when you contacted Tech Support.

b) Press Enter.

Click on the underlined name under IP GROUP NAME.

Once there, click on the tab DESTINATION.

From here, you can see your IP ADDRESS, your total TRAFFIC, and the PERCENTAGE

of the network pipe you are using at the given dates and times listed above.

If you click on the down arrow next to the Today Report, you can select the time frame

that you are interested in.

a) Custom Selection allows you to set the timeframe you want to view. This is helpful if
you are interested in just seeing the current month’s usage.

There are many useful tools in this program to look at. It is recommended that you spend
some time to surf around the site to get a working feel with this program and what it can
show you. If you have any questions about this program or want to know how to use the
features, call the Anchorage office and ask for a technician.



