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FOR EMERGENCIES CALL: 

911 
 

ADAK 
OTHER HELPFUL PHONE NUMBERS: 

 

  Alaska Relay 24-Hour Service 

   TTY For the Speech and Hearing Impaired .....................800 770-8973 

   Voice .................................................................................800 770-6108 

Alaska State Troopers ..........................................................907 269-5511 

National Tsunami Warning Center ......................................907 745-4212 

Coast Guard—Search and Rescue........................................800 478-5555 

Directory Assistance ............................................................907 555-1212 

   Operator ......................................................................................... Dial 0 

Poison Control ......................................................................800 222-1222 

Suicide—24-Hour Crisis Counseling ...................................907 563-3200 

Alaska Earthquake Information Center ............................... 907-474-5618 

 

Access Codes 

 
Adak Local Directory ........................................................................... 411 

Local Directory Off Adak ....................................................907 555-1212 

GCI or AT&T Operator.................................................................... Dial 0 

Credit Card Dialing ........................................................................ Dial 0+ 

Overseas Directory Dialing, GCI ....................................................... 011+ 

Overseas Directory Dialing, AT&T ................................................... *011 

 

AEE CUSTOMER SERVICE 

TELEPHONE, INTERNET, CABLE TV, AND CELLULAR 

 
http://www.adaktu.net 

Toll Free Number .................................................................888 328-4222 

Telephone/Cable/Internet/Cellular Support ......................................... 611 

Adak Eagle Enterprises Main Office ...................................907 222-0844 
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ABOUT OUR COMPANY 
 

Adak Eagle Enterprises, LLC started out as Adak Telephone Utility in November, 

2004. It is a minority and veteran owned company which does business on the 

Island of Adak. Adak Island is part of the Aleutian chain and serves as a single 

exchange for the residents. The company is headquartered in Anchorage, Alaska, 

which is approximately 1,200 miles east of Adak Island. The island was used by 

the US Military from the 1940s until it was shut down as part of the base reas-

signment and closures in 1996. 

 

When the Navy controlled Adak Island, it also controlled all telecommunications 

there. In fact, the Regulatory Commission of Alaska (RCA) and Alaska Public 

Utilities Commission never certified the area, and no other local exchange carrier 

provides or ever provided service to Adak. Two carriers, GCI and AT&T Alas-

com, presently provide inter- and intra-state telecommunication services on Adak, 

via satellite. Although the facilities were originally built to serve Navy require-

ments, both companies provide long distance service to the Island of Adak and 

have committed to continue doing so. 

 

Adak Eagle Enterprises, LLC (AEE) provides all of the telecommunications ser-

vices on Adak, including IPTV, Broadband, and Cellular. In November 2006, 

AEE replaced all copper facilities with Fiber Optic to the premises and central 

office. In October of 2008, AEE launched cellular service for Adak and the sur-

rounding area. AEE strives to provide the most reliable and well-rounded tele-

communications service for Adak. 

 

AT&T Alascom satellite earth station and GCI’s satellite earth station provide 

satellite delivery of telecommunications traffic, and are the only active routes off 

the island for long-distance telephone.  On November 11th, 2006, AEE’s new T-

7000 switch replaced the old PBX system the Navy left behind. 

 

Adak Eagle Enterprises, LLC (AEE) is proud to provide leading edge ISP ser-

vices to both the city of Adak - the western-most city in the United States - and 

Adak Island itself. 
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MISSION STATEMENT 

To be true to our customer's culture, 

promote innovation, and to employ 

fast-changing technology to meet the 

needs of the community. 

NEW! 
 

Adak Eagle Enterprises is now 
on Facebook! 
 

Company news, promotions, and  

contests are on Facebook. 

 

 

Check often for savings! 
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ADAK LOCAL NUMBERS 
A 

 

100 Knot Stop .................................................................................................... 592-7867 

Adac, Inc ............................................................................................................ 592-3865 

Adak City Office................................................................................................ 592-4500 

Adak Community Development Corp ............................................................... 592-2335 

Adak Eagle Enterprises, LLC ..................................................................... 907 222-0844 

Adak Eagle Enterprises Retail Store  ................................................................. 592-0644 

Adak Island Inn.................................................................................................. 592-2325 

Alaska Airlines Terminal ................................................................................... 592-3121 

Aleut Enterprises—Gas Station ......................................................................... 592-8330 

Aleut Enterprises—Port Ops ............................................................................. 592-0185 

Aleutian Regional School District ..................................................................... 592-3820 

Apperson, Ed and Elaine ................................................................................... 592-2525 

 

BCD 
 

Bay 5 .................................................................................................................. 592-8220 

Bennett, Esther ................................................................................................... 592-2119 

Bermudez, David ............................................................................................... 592-2363 

Bermudez, David ............................................................................................... 592-2364 

Dunton, Rebecca ................................................................................................ 592-3014 

 

EFG 
 

Eastern Aleutian Tribes Adak Clinic ................................................................. 592-8383 

Eickhoff, Mike ................................................................................................... 592-2580 

Galaktionoff, Joe................................................................................................ 592-2154 
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HIJK 
 

Hines, Rachel ..................................................................................................... 592-3812 

 

   LM 

 

Lockett, Layton .................................................................................................. 592-2122 

Lopez, George ................................................................................................... 592-2285 

McCune, Kathy .................................................................................................. 592-8177 

McNall, Ed ........................................................................................................ 592-2384 

 

NO 
Nelson, Ray and Mary ....................................................................................... 592-2301 

NOAA ............................................................................................................... 592-2549 

 

P 
 

Penitani, Vuna and Krystle ................................................................................ 592-2232 

Plummer, Julie ................................................................................................... 592-2282 

Post Office ......................................................................................................... 592-8113 

Prince, Mary ...................................................................................................... 592-2334 
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QR 
 

Rainey, Michael ................................................................................................ 592-2246 

Rick’s Liquor .................................................................................................... 592-8240 

Rizo, Estrella ..................................................................................................... 592-2362 

Romberg, Tina .................................................................................................. 592-3662 

 

S 
 

Shane, Nikander ................................................................................................ 592-2535 

Sharrah, Debra................................................................................................... 592-2347 

Spitler, Tom and Lisa  ....................................................................................... 592-2410                                                                                         

State of Alaska, Department of Transportation ................................................. 592-8026 

Stewart Sr., Jack ................................................................................................ 592-3159 

Stewart Sr., Jack ................................................................................................ 592-3165 

 

TUVWXYZ 
 

TDX—Office .................................................................................................... 592-2499 

TSA ................................................................................................................... 592-0634 

US Fish and Wildlife Services .......................................................................... 592-2406 

Zaima, Clesson .................................................................................................. 592-2349 

                                       
 

 

7 STATE OF ALASKA  
Emergency Numbers 

  Oil/Hazardous Substance Spill Reporting ............................. 269-3063 

  After Hours Toll Free.................................................... 800 478-9300 

State Government Information ............................................... 269-5111 

  TTY/TDD only .................................................................... 269-7448 

Administration Dept of  

Alaska Senior Assistance Program Juneau 

  AK ................................................................................ 907 465-4416 

  Enterprise Technology Services 

      Juneau ........................................................................................... ̀

 .............................................................................................. 269-5744 

      Anchorage Data Center (ADC) ........................................ 269-5744 

  General Services Division of 

      Juneau ....................................................................... 907 465-2250 

      Leasing/Facilities Services ............................................... 269-0303 

      Property Management ...................................................... 279-0596 

  Office of Public Advocacy 

      900 W 5th Ave .................................................................. 269-3500 

      Alaska Court Appointed Special Advocate (CASA) 

      Program ........................................................................... 269-3500 

  Personnel Division of 

      550 W 7th Ave .................................................................. 269-8670 

      Workplace Alaska 

        Dial Toll Free .......................................................... 800 587-0430 

  Public Defenders Agency ..................................................... 334-4400 

  Public Offices Commission .................................................. 276-4176 

  Retirement Benefits 550 W 7th Ave. ..................................... 269-0333 

  Senior Disabilities Services… .............................................. 269-3666 

  Violent Crimes Compensation Juneau 

  AK ................................................................................ 907 465-3040 

     Dial Toll Free ............................................................ 800 764-3040 

Adopt-A-Highway ................................................................. 338-1465 

Adoption Info/Certification .................................................... 269-4000 

Adult Education/English Literacy/GED Testing 

   125 W 5th Ave ..................................................................... 279-7827 

Air Carrier Certification ......................................................... 269-0730 

Airport 

   Ted Stevens Anchorage International Airport 

      Flight Information……. .............................. See Individual Airlines 

      Airport General Information............................................. 266-2526 

      Airport Police .................................................................. 266-2407 

      Development/Marketing .................................................. 266-2541 

         Planning ........................................................................ 266-2526 

         Statistics........................................................................ 266-2119 

      Director’s Office .............................................................. 266-2529 

         Fax Line ........................................................................ 243-0663 

      Engineering...................................................................... 266-2406 

      Environmental (Airport Only) .......................................... 266-2519 

      Facilities/Bldg Maint/Custodial ........................................ 266.2432 

      Field Maintenance............................................................ 266-2425 

      General Aviation Tiedown ............................................... 266-2410 

      Leasing ............................................................................ 266-2420 

      Lost & Found ................................................................... 266-2623 

      Noise Information (Recording) ........................................ 266-2648 

      Operations Center ............................................................ 266-2600 

      Visitor Information .......................................................... 266-2860 

      Parking Recorded Information ......................................... 243-1532 

          Or ................................................................................ 677-1074 

Airports (DOT & PF/Central Region 

   Construction ....................................................................... 269-0660 

   Design ................................................................................ 269-0590 

   Alaska Aerospace Dev Corp ............................................... 561-3338 

Alaska Job Center Network 

   Anchorage/Mat-Su Job Centers 

      www.jobs.state.ak.us 

      Muldoon 1251 Muldoon Rd ............................................. 269-0000 

         TTY/TDD ..................................................................... 269-0069 

      Midtown 3301 Eagle St .................................................... 269-4800 

         TTY/TDD ..................................................................... 269-4745 

      Gambell 400 Gampbell St ................................................ 269-6414 

          TTY/TDD .................................................................... 269-6003 

      Eagle River 11723 Old Glenn Hwy Eagle River 

       AK .................................................................................. 694-6904 

          TTY/TDD .................................................................... 696-6855 

       Mat-Su 877 W Commercial Dr 

          Wasilla .................................................................. 907 352-2500 

          TTY/TDD ............................................................. 907 352-2505 

Alaska Labor Relations Agency ............................................. 269-4895 

Alaska Mental Health Trust Authority 

   3745 Community Park Loop Suite 200 ............................... 269-7960 

   Fax Line ............................................................................. 269-7966 

Alaska Mental Health Trust Land Office 

   718 L Street Suite 202 ......................................................... 269-8658 

   Fax Line ............................................................................. 269-8905 

Alaska Natural Gas Development Authority 

   411 W 4th Ave ..................................................................... 269-6501 

Alaska Oil & Gas Conservation Commission 

   333 W 7th Ave ..................................................................... 279-1433 

Alaska Public Lands Information Center 

   605 W 4th Ave Suite 105 ..................................................... 644-3661 

Alaska Public Utilities Commission 

   (APUC)….. ............................ See Regulatory Commission of Alaska 

Alaska Railroad Corporation 

   (ARRC)… ....................... See White Pages for Alaska Railroad Corp 

Alaska Resources Library & Information Services (ARLIS)  

3211 Providence Dr ............................................................... 272-7547 

AlaskAdvantage Student Education Loan Programs 

Juneau AK ...................................................................... 907 465-2962 

   Dial Toll Free .............................................................. 800 441-2962 

   Student Loan Fax Line ................................................. 907 465-5316 

AlaskAdvantage Outreach Services 

Anchorage ............................................................................. 269-7980 

Alcoholic Beverage Control Board  

   550 W 7th AVE Suite 350 .................................................... 269-0350 

Alcohol Safety Action Program (ASAP) 

   303 K Street ........................................................................ 264-0735 

Arts Council-State 

   411 W 4th Ave ..................................................................... 269-6610 

Attorney General 

   1301 W 4th Ave Suite 200 ................................................... 269-5100 

Aviation………. ............... See Transportation & Public Facilities Dept 

Birchwood Airport ................................................................. 338-1466 

Birth Certificates.................................................................... 269-0990 

Blind Library 

   344 W 3rd Ave Suite 125 ..................................................... 269-6575 

Boards & Commissions-State Juneau AK ....................... 907 465-3500 

Boiler Inspection Licenses ..................................................... 269-4925 

Business Licensing ................................................................ 269-8173 

Cable Locate-State Street Lights ............................................ 338-1466 

Certificate of Fitness 

   (Electrician/Plumber) .......................................................... 269-4925 

   (Asbestos Explosive Handlers & Hazardous 

    Painters) ............................................................................. 269-4960 

Certified Payrolls 

   Voice/TTY.......................................................................... 269-4900 

Children 

   Adoption ............................................................................. 269-4000 

   Child Abuse ........................................................................ 269-4000 

   Foster Home License Supervisor ......................................... 269-3913 

   Work Permits Voice/TTY ................................................... 269-4900 

Commerce Community and Economic Development 

Dept of 

   Commissioner Juneau AK ............................................ 907 465-2500 

      TDD ......................................................................... 907 465-5437 

   Administrative Services ............................................... 907 465-2505 

Alaska Aerospace Development Corp 

     4300 B Street .................................................................... 561-3338 

Alaska Energy Authority ....................................................... 771-3000 

Alaska Industrial Development & Export Authority 

   (AIDEA) 

      813 W Northern Lights Blvd ............................................ 771-3000 

Alaska Seafood Marketing Institute (ASMI) 

      311 N Franklin Street Juneau AK .............................. 907 465-5560 

Alaska State Community Services 

Commission ........................................................................... 269-4637 

Banking & Securities Div of .................................................. 269-8140 

   Outside Anchorage Dial Toll Free ................................ 888 388-8140 

Community Development Quota (CDQ) Juneau 

AK .................................................................................. 907 465-5536 

Community Advocacy Div of 

550 W 7th Ave ........................................................................ 269-4501 

   Alaska Coastal Management Program ................................. 269-4588 

   Grants .......................................................................... 907 465-4814 

   Land Management & Mapping............................................ 269-4548 

   Local Government Assistance ............................................. 269-4581 

   National Flood Insurance Program ...................................... 269-4567 

   Rural Utility Business Advisor ............................................ 269-4556 

   State Assessor ..................................................................... 269-4605  

Economic Development Office Of ......................................... 269-8100 

   Fisheries Development Juneau AK............................... 907 465-5464 
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STATE OF ALASKA (continued) 
Insurance Div Of 

   550 W 7th Ave Suite 1560 ................................................... 269-7900 

   Consumer Services Dial Toll Free ................................ 800 467-8725 

Investments Div Of 

   550 W 7th Ave Suite 1650 ................................................... 269-8150 

   Juneau/Inside Alaska Only  

   3032 Vintage Blvd Suite 100 ........................................ 800 478-5626 

Corporations & Licensing Div Of .......................................... 269-8160 

   Business Licensing & Corporations .................................... 269-8173 

      Medical State Board ........................................................ 269-8163 

      Nurse Aide Registry ........................................................ 269-8169 

      Nursing Alaska Board Of ................................................ 269-8161 

      Real Estate Commission .................................................. 269-8162 

      Investigations .................................................................. 269-8133 

      Juneau Office (Information) ...................................... 907 465-2534 

   Regulatory Commission of Alaska (RCA) 

      701 W 8th Ave Suite 300 .................................................. 276-6222 

      Consumer Hotline Outside ANC Only Dial 

      Toll Free .................................................................... 800 390-2782 

      TTY/TDD Machine Access Only .................................... 276-4533 

Commercial Fisheries Entry Commission 

Juneau AK ...................................................................... 907 789-6160 

Commercial Fishing Licenses & Info 

Juneau AK ...................................................................... 907 789-6150 

Commercial Vehicle Service 

Center………………………….... ............ See Measurement Standards 

Community Work Service Program (Misdemeanors/Juvenile) 

   Municipal 524 W 4th Ave ................................................... 343-4057 

Cooperative Extension Service 

   2221 E Northern Lights Blvd .............................................. 786-6300 

Corrections Dept Of 

   Information ........................................................................ 269-7350 

   Commissioner’s Office-Juneau ..................................... 907 465-4652 

   Deputy Commissioner’s Office 

      4500 Diplomacy Dr Suite 109 ......................................... 269-7397 

      Fax Line .......................................................................... 269-7390 

Chaplaincy ............................................................................ 269-7414 

Classification ........................................................................ 269-7425 

   Arizona Unit....................................................................... 269-7375 

Medical ................................................................................. 269-7300 

Mental Health........................................................................ 269-7320 

Offender Habilitation ............................................................ 269-7413 

Training Center 

   3760 W Dimond Blvd ........................................................ 343-6350 

   Fax Line ............................................................................. 343-6410 

Administrative Services Div Of 

   4500 Diplomacy Dr 

   Facilities Construction Management ................................... 269-7358 

   Human Resources Office Juneau .................................. 907 465-3303 

   Procurement/Contracts ....................................................... 269-7444 

Institutions Div Of 4500 Diplomacy Dr 

   Community Jails/Halfway House 

   Administrator ..................................................................... 761-5603 

        Fax Line ........................................................................ 761-5664 

   Electronic Monitoring ........................................................ 269-0927 

   Anchorage Correctional Complex/East 

      1400 E 4th Ave ................................................................. 269-4100 

   Anchorage Correctional Complex/West 

      1300 E 4th Ave ................................................................. 269-0900 

   Anvil Mountain Correctional Center 

      PO Box 730 Nome AK .............................................. 907 443-2241 

   Fairbanks Correctional Center 

      1931 Eagan St Fairbanks AK ..................................... 907 458-6700 

   Hiland Mountain/Meadow Creek Correctional Center 

      9109 Hesterberg Rd Eagle River AK ............................... 694-9511 

   Ketchikan Correctional Center 

      1201 Schoenbar Rd Ketchikan AK ............................ 907 225-2828 

   Lemon Creek Correctional Center 

      2000 Lemon Creek Rd Juneau AK............................. 907 465-6200 

   Mat-Su Pre-Trial Facility 

      339 E Dogwood Ave Palmer AK ............................... 907 745-0943 

   Palmer Correctional Center  

      Mi 58 Glenn Hwy Palmer AK ................................... 907 745-5054 

   Pt MacKenzie Correctional Farm 

      PO Box 877730 Wasilla AK ...................................... 907 376-2976 

   Spring Creek Correctional Center 

      Mi 5 Nash Rd Seward AK  ........................................ 907 224-8200 

   Wildwood Correctional Center Chugach Ave Kenai, AK ..................  

 ........................................................................................ 907 260-7200 

   Wildwood Pre-Trial Facility  

      5 Chugach Ave Kenai AK .........................................907 260-7265 

   Yukon-Kuskokwim Correctional Center 

      Pouch 400 Bethel AK ................................................907 543-5245 

Probation & Parole Div Of 4500 Diplomacy Dr 

    Director’s Office ............................................................... 269-7367 

    Interstate Compact ............................................................. 269-7370 

    VINE/Victim Service Unit ................................................. 269-7384 

    Anchorage Probation Office 

      800 A St .......................................................................... 334-2300 

      Community Work Service ............................................... 334-2300 

   Kenai Probation Office 110 Trading Bay Rd 

      Suite 290 Kenai AK ...................................................907 283-3125 

   Palmer Probation Office 

      515 E Dahlia Ave Palmer AK ....................................907 707-1780 

Cost of Living Info ................................................................ 269-4860 

Court System 

   Information & Courthouse .................................................. 274-8611 

   Appeals to District & Superior Court .................................. 264-0668 

   Area Court Administrator ................................................... 264-0415 

   Child Custody Investigator ................................................. 264-0428 

   Children’s Court ................................................................. 264-0420 

   Civil Div ............................................................................ 264-0736 

   Criminal Div ...................................................................... 264-0471 

   Family Law Self Help Center ............................................. 264-0851 

   Fiscal Operations ................................................................ 264-8225 

   Human Resources ............................................................... 264-8242 

      Job Hotline ...................................................................... 264-8255 

   Jury Clerk ........................................................................... 264-0694 

      Jury Call in (Recording) .................................................. 278-3618 

   Law Library (Recording) 303 K St ..................................... 264-0585 

   Probate/Guardianship ......................................................... 264-0433 

   Records Search ................................................................... 264-0491 

   Small Claims ...................................................................... 264-0486 

   Supreme Court/Court of Appeals ........................................ 264-0612 

   Therapeutic Courts ............................................................. 264-0740 

   Traffic Div (Recording) ...................................................... 264-0713 

   Trial Court Accounting ....................................................... 264-0555 

   TTY/TDD Machine Access Only ....................................... 264-0559 

DMV……………………….………… ............ See Motor Vehicles Div 

Death Certificates  

   3601 C Street Suite 128 ...................................................... 269-0990 

Demographic Information ..................................................... 269-4860 

District Attorney  

   310 K Street Suite 520 ........................................................ 269-6300 

Economic Development Office Of 

   550 W 7th Ave Suite 1770 ................................................... 269-8115 

Education &Early Development  

   Dept Of ........................................................................907 465-2800 

   Office of the Commissioner ..........................................907 465-2800 

   Deputy Commissioner’s Office.....................................907 465-2800 

   Public Information Office .............................................907 465-2800 

   Alaska Vocational Technical Center 

      1251 Muldoon Rd ............................................................ 334-2230 

Elections Region II Div Of 

   2525 Gambell St Suite 100 ................................................. 522-8683 

Electrician Exams .................................................................. 269-4925 

Employment Preference 

   Voice/TTY ......................................................................... 269-4900 

Employment Security Div Of 

   Alaska Employment Services 

Alaska Job Center Network 

   Anchorage/Mat-Su Job Centers 

      www.jobs.state.ak.us 

      Muldoon 1251 Muldoon Rd ............................................. 269-0000 

         TTY/TDD ..................................................................... 269-0069 

      Midtown 3301 Eagle St ................................................... 269-4800 

         TTY/TDD ..................................................................... 269-4745 

      Gambell 400 Gambell St.................................................. 269-6414 

         TTY/TDD ..................................................................... 269-6003 

      Eagle River 11723 Old Glenn Hwy 

      Eagle River AK ............................................................... 694-6904 

         TTY/TDD ..................................................................... 696-6855 

      Mat-Su 877 W Commercial Dr 

      Wasilla AK ................................................................907 352-2500 

         TTY/TDD ...............................................................907 352-2505 

   Business Services ............................................................... 269-4777 

      Fax Line .......................................................................... 269-4819 

      Outside of Anchorage ................................................888 830-4473 

         Fax Line .................................................................888 398-9243 

   Employment Security Tax .................................................. 269-4850 

9 STATE OF ALASKA (continued) 
   Fraud Investigations ........................................................... 269-4880 

   Unemployment Insurance ................................................... 269-4700 

Environmental Conservation Dept of 

      Automated Attendant ....................................................... 269-7500 

         Dial Toll Free ........................................................ 800 510-2332 

   Environmental Health Div Of  ............................................ 269-7644 

      Environmental Health Laboratory .................................... 375-8200 

      Food Safety ..................................................................... 269-7501 

         Safe Food Dial Toll Free ........................................ 877 233-3663 

      Laboratory Services ......................................................... 375-8200 

         Fax Line ....................................................................... 929-7335 

         Shipping/Receiving....................................................... 375-8231 

      Office of the State Veterinarian........................................ 375-8200 

      Public Drinking Water Systems ....................................... 269-7594 

      Seafood Processing .......................................................... 269-7501 

      Solid Waste ..................................................................... 269-7642 

      Wellhead/Protection ........................................................ 269-7549 

   Air Quality Div Of 

      Air Quality Permitting Inspection Compliance 

      Complaints Open Burning ............................................... 269-7577 

      I/M Vehicle Emissions..................................................... 269-7695 

   Water Div of ....................................................................... 269-6285 

      401 Permits & 401 Certificate .......................................... 269-7564 

      Municipal Matching Grants & Loans ............................... 269-7502 

      Stormwater Plan Approval ............................................... 269-7692 

      Village Safe Water........................................................... 269-7502 

      Wastewater & Septic Systems.......................................... 269-6285 

   Spill Prevention & Response Oil/Hazardous 

   Substance Spill Reporting ................................................... 269-3063 

         After Hours Toll Free ............................................ 800 478-9300 

      Contaminated Sites .......................................................... 269-7558 

      Industry Preparedness Program ........................................ 269-3094 

      Prevention & Emergency Response 

      Program ........................................................................... 269-3063 

      State Pipeline Coordinator’s Office 

      411 W 4th Ave Suite 2C ................................................... 269-6403 

   Spill Response Center 

      Dial Toll Free ........................................................... 800 478-9300 

   Administrative Services 

      Accounts Payable ............................................................ 269-7660 

      Procurement .................................................................... 269-3090 

Exxon Valdez Trustee Council  

441 W 5th Ave Suite 500 ........................................................ 278-8012 

Family Leave Voice/TTY ...................................................... 269-4900 

Financial Services Land 

Payment Information ............................................................. 269-8500 

Fire Marshall (Public Safety Dept Of) 

   Director 5700 E Tudor Rd .................................................. 269-5491 

      Fire Services Training 

         5700 Tudor Rd .............................................................. 269-5789 

      Fire Prevention Building Codes & Plans 

      5700 E Tudor Rd ............................................................. 269-5604 

Fish & Game Dept Of  

333 Raspberry Rd .................................................................. 267-2100 

   Corner of Raspberry & C Street 

   www.adfg.state.ak.us 

   Board of Fisheries & Game ................................................ 267-2354 

   Commercial Fish Info ......................................................... 267-2105 

   Palmer Office .............................................................. 907 746-6300 

   Regional Administrative Services ....................................... 267-2100 

   Habitat Div of ..................................................................... 267-2342 

   Sport Fish Div of 

      Sports Fish Info Center .................................................... 267-2218 

         Fax Line ....................................................................... 267-2424 

   Fishing Updates (Recording) .............................................. 267-2510 

      Ft Richardson Hatchery ................................................... 428-1348 

   William Jack Hernandez Sport Fish Hatchery 941 N Reeve Blvd ......  

 .............................................................................................. 269-2000 

      Fax Line .......................................................................... 269-4099 

   Fishing Guide Licensing ..................................................... 267-2369 

   Research & Technical Services ........................................... 267-2133 

   Planning/Restoration .......................................................... 267-2283 

Subsistence Div of ................................................................. 267-2353 

Wildlife Conservation Div of 

   Hunter Information & Training ........................................... 267-2373 

   Hunting & Wildlife Information  

   Center ................................................................................. 267-2257 

   McNeil River Visitor Info ................................................... 267-2347 

   Shooting Park-Rabbit Creek  

   (Recording) ........................................................................ 566-0130 

Flexible Work Hour Plans 

   Voice/TTY ......................................................................... 269-4900 

Food Stamps 400 Gambell St................................................. 269-6599 

Governor’s Council on Disabilities &  

Special Education .................................................................. 269-8990 

Governor’s Office 550 W 7th Ave .......................................... 269-7450 

   Fax Line ............................................................................. 269-7461 

   Lt Governor ........................................................................ 269-7460 

      Fax Line .......................................................................... 269-0263 

   TTY/TDD Hearing Impaired Machine 

   Access Only ....................................................................... 269-7448 

Handicapped 

   Employment of People with  

   Disabilities ......................................................................... 269-3666 

   Talking Book Center (State) ............................................... 269-6575 

Hatcheries .................................................... See Fish & Game Dept of 

Health Sciences Library ......................................................... 786-1870 

Health & Social Services Dept of 

   Behavioral Health Div of 

      Community Mental Health Services  

      350 Main St Suite 214 .............................................. 907 465-3370 

      Substance Abuse Program ........................................ 907 465-3370 

   Commissioner’s Office ....................................................... 269-7800 

      Program Review-Juneau ........................................... 907 465-1617 

      Rate Review .................................................................... 334-2447 

      Governor’s Advisory Board On Alcoholism 

      & Drug Abuse 

         Dial Toll Free ........................................................ 888 464-8920 

      Governor’s Council on Disabilities & Special 

      Education ........................................................................ 269-8990 

      Alaska Council on Emergency Medical  

      Services-Nome AK ................................................... 907 443-3306 

      Alaska Commission on Aging  

      Juneau AK ................................................................ 907 465-3250 

      Alaska Suicide Prevention Council .................................. 269-4615 

   Finance & Management Services Div of 

      Facilities .......................................................................... 269-7813 

      Finance Office ................................................................. 269-7818 

      Info Systems Call Center ................................................. 269-3444 

      Procurement .................................................................... 269-7823 

   Alaska Senior Assistance Program 

   Juneau AK ................................................................... 907 465-4416 

      Pioneers’ Homes Central Office ....................................... 276-3414 

   Behavioral Health Div of 

      Anchorage Regional Office 

         701 E Tudor Rd Suite 260 ............................................. 269-3600 

            Dial Toll Free...................................................... 800-770-3930 

         Fax Line ....................................................................... 269-3623 

         TTY/TDD Access Only ................................................ 269-3624 

      Alaska Psychiatric Institute 

         3700 Piper St ................................................................ 269-7100 

          TTY/TDD .................................................................... 561-8809 

         Statewide 

             Dial Toll Free..................................................... 888-825-5274 

          Main Fax Line ............................................................. 269-7128 

         Alaska Partnership Access Line (A-PAL) 

             Dial Toll Free..................................................... 855-345-2725 

          Admissions Office ....................................................... 269-7100 

          Business Office ............................................................ 269-7123 

             Patient Billing ........................................................... 269-7126    

             Accounts Payable ...................................................... 269-7124 

          Medical Records (HIMS) ............................................. 269-7136 

Office of Children’s Services 

      550 W 8th Ave Suite 304 .................................................. 269-4000 

         Dial Toll Free ........................................................ 800 478-4444 

      Child Protection 

         Intake & Referrals......................................................... 269-4000 

         Family Services Office.................................................. 269-4000 

      Early Intervention & Infant Learning Programs 

      313 E 4th Ave  .......................................................... 800 477-3659 

      Foster Care 

         Family Services Office.................................................. 269-4000 

   Juvenile Justice Div of 

      McLaughlin Youth Center ............................................... 261-4399 

      Probation & Intake ........................................................... 261-4502 

      McLaughlin Youth Center School .................................... 742-1120 

      Step Up 7-12 119 W 4th Ave ............................................ 742-2340 

   Health Care Services Div of 

      4501 Business Park Blvd Suite 24 .................................... 334-2400 

      Health & Program Policy ................................................. 334-2400 
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      Provider & Beneficiary Services ...................................... 334-2400 

      Systems & Analysis ......................................................... 334-2400 

      Financial Services & Recovery ........................................ 334-2400 

      Office of Hearings & Appeals .......................................... 334-2239 

      Medicaid 4501 Business Park Blvd 

      Suite 24 ............................................................................ 334-2400 

   Long Term Care Ombudsman ............................................. 334-4480 

         Dial Toll Free ......................................................... 800 730-6393 

Mental Health & Developmental Disabilities Div of 

       Alaska Psychiatric Institute ............................................. 269-7100 

          Admissions Office ........................................................ 269-7100    

Public Assistance Div of 

      Food Stamps/Cash Assistance/Medicaid 

      Anchorage Area Residents ............................................... 269-6599 

         TTY/TDD Machine Access Only .................................. 269-6530 

      Anchorage Job Center/Muldoon 

         1251 Muldoon Rd Suite 111B ....................................... 269-0001 

      Adult Public Assistance 

         235 E 8th Ave Suite 300 ................................................. 269-6000 

      Coastal Field Office 3601 C St Suite 410 

       Anchorage....................................................................... 269-8950 

           Dial Toll Free ....................................................... 888-266-1619 

      Kotzebue Cordova & Valdez 

         11312 Kenail Spur Hwy Suite 2, Kenai, AK 

            Dial Toll Free ...................................................... 800-478-9032 

      Kodiak District Office 907 Center St, Kodiak, AK 

            Dial Toll Free ...................................................... 888-480-3783 

      Child Care Assistance 619 E Ship Creek 

      Ave Suite 230 .................................................................. 269-4500 

         Toll Free (Outside Anchorage) ............................... 888 268-4632 

      Child Care Licensing Program 

      619 E Ship Creek Ave Suite 230 ...................................... 269-4500 

         Toll Free (Outside Anchorage) ............................... 888 268-4632 

      Denali KidCare Office 

      3601 C Street Suite 120 .................................................... 269-6529 

          Dial Toll Free ........................................................ 888-318-8890 

   Regional Administrators 

      Central Region 

         400 Gambell St ............................................................. 269-6548 

      Coastal Region 

         3601 C St Suite 410....................................................... 269-8950 

      Field Services 

         3601 C St Suite 410....................................................... 269-7880 

      Fraud Control Unit 

         3601 C St Suite 410....................................................... 269-1060 

         Fax Line ........................................................................ 269-1062 

      Medicaid & Public Assistance Information 

      Anchorage........................................................................ 269-5777 

      Outside Anchorage Dial Toll Free ............................. 888 804-6330 

      Quality Assessment 

         3601 C St Suite 214....................................................... 334-2380 

      Staff Development & Training 

         3601 C St Suite 814....................................................... 269-7860 

      Public Health Division of 

      Certification & Licensing 

         619 E Ship Creek Ave Suite 232 

            Assisted Living Licensing .......................................... 269-3640 

               Fax Line .................................................................. 269-3622 

               Outside Anchorage Dial 

               Toll Free........................................................... 888 387-9387 

            Health Facilities Licensing &  

            Certification ............................................................... 334-2483 

               Fax Line .................................................................. 561-3011 

               Complaint Hotline Outside      

               Anchorage ........................................................ 888 387-9387 

      Community Health & EMS .............................................. 269-2085 

         Epidemiology ................................................................ 269-8000 

         After Hours Dial Toll Free ..................................... 800 478-0084 

         AIDS/STD .................................................................... 269-8000 

         Immunizations .............................................................. 269-8000 

           Infectious Disease ....................................................... 269-8000 

           Injury Control ............................................................. 269-8000 

           Tuberculosis & Diabetes ............................................. 269-8000 

           Fax Line ...................................................................... 561-3011 

        Medical Examiner Office ............................................... 334-2200 

        Public Health Laboratory 

           4500 S Boniface Pkwy ................................................ 334-2100 

           Radiological Health ..................................................... 334-2107 

        Public Health Nursing .................................................... 334-2290 

           South Central Regional Nursing .................................. 334-2250 

           Southwest Regional Nursing ....................................... 334-2260 

              Mat-Su Public Health Center 

              3223 E Palmer Hwy Suite 3 

              Palmer AK ........................................................ 907 352-6600 

        Vital Statistics ................................................................ 269-0990 

     Senior & Disabilities Services Div of 

        Adult Protective Services & Assisted Living 

        Licensing ................................................................ 800 478-9996 

        Alaska Commission on Aging Juneau ..........................................   

        AK .......................................................................... 907 465-3250 

        Developmental Disabilities Services............................... 269-3600 

     Women’s Children’s & Family Health 

     4701 Business Park Blvd Bldg J Suite 420 

      ......................................................................................... 269-3400 

        Breast & Cervical Health Check ..................................... 269-3400 

        Cleft Lip/Palate Clinic .................................................... 269-3400 

        Genetics & Birth Defects Clinic ..................................... 269-3400 

        Newborn Screening ........................................................ 269-3400 

Heating Assistance Juneau AK ....................................... 907 465-3058 

Highway Safety-Planning Agency…. .... See Transportation & Public 

Facilities Dept 

Housing 

   Alaska Housing Finance 

   Corporation .............................................................See White Pages 

Human Resource Investment Co 

   550 W 7th Ave ..................................................................... 269-7485 

   Fax Line.............................................................................. 269-7489 

Human Rights Commission  

   Investigations/Complaint .................................................... 274-4692 

      TTY/TDD Machine Access Only ..................................... 276-3177 

   Complaints Hotline 

      Dial Toll Free ............................................................ 800 478-4692 

      TTY/TDD Machine Access Only 

         Dial Toll Free ......................................................... 800 478-3177 

   Administration .................................................................... 276-7474 

      Fax Line ........................................................................... 278-8588 

Immunization ......................................................................... 269-8000 

Information 

   State Government ............................................................... 269-5111 

   Inspections 

      Asbestos-Explosive Handlers & Hazardous 

      Painter.............................................................................. 269-4960 

      Electrical-Elevator-Plumbing  

      & Boiler ........................................................................... 269-4925 

Judicial Conduct 510 L St Suite 585 ...................................... 272-1033 

      Fax Line ........................................................................... 272-9309 

Kullis Air National Guard 

…See United States Government National Guard 

 Labor & Workforce Development Dept of 

   Administrative Services Division of .................................... 269-4860 

   Research & Analysis (Labor Market Population 

   Information) ........................................................................ 269-4860 

   Business Partnerships Div of 

   1016 W 6th Ave Suite 205 ................................................... 269-4651 

   AVTEC........................................................................ 907 224-3322 

   Employment Security Division of  

      Alaska Employment Services 

         Alaska Job Center Network 

         Anchorage/Mat-Su Job Centers 

         www.jobs.state.ak.us 

            Muldoon 1251 Muldoon Rd ....................................... 269-0000 

               TTY/TDD ............................................................... 269-0069 

            Midtown 3301 Eagle St .............................................. 269-4800 

               TTY/TDD ............................................................... 269-4745 

            Gambell 400 Gambell St ............................................ 269-6414 

               TTY/TDD ............................................................... 269-6003 

         Eagle River 11723 Old Glenn Hwy 

         Eagle River AK ............................................................. 694-6904 

            TTY/TDD .................................................................. 696-6855 

               Mat-Su 877 W Commercial Dr 

               Wasilla AK....................................................... 907 352-2500 

                  TTY/TDD ..................................................... 907 352-2505 

        Anchorage Job Center Midtown 

           Employment Counseling ............................................. 269-4800 

        Business Services ........................................................... 269-4777 

            Fax Line ..................................................................... 269-4819 

            Outside of Anchorage .......................................... 888 830-4473 

               Fax Line ........................................................... 888 398-9243 

         Job Hotline (Recorded Information) .............................. 269-4770 

         Job Order Desk ............................................................. 269-4777 
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         TTY/TDD ..................................................................... 269-4745 

         Veterans Services .......................................................... 269-4723 

      Employment Security Tax Other Areas Dial 

      Toll Free ................................................................... 888 448-2937 

         Or .......................................................................... 888 448-3527 

   Labor Standards & Safety Division of 

      Mechanical Inspection Certificate of Fitness/ 

      Electrician/Plumber/Asbestos ........................................... 269-4925 

      Occupational Safety & Health 

         Compliance ................................................................... 269-4940 

            Dial Toll Free ...................................................... 800 770-4940 

         Consultation & Training ................................................ 269-4955 

            Dial Toll Free ...................................................... 800 656-4972 

      Alaska Safety Advisory Council ...................................... 269-4922 

      Wage & Hour 

          Voice/TTY ................................................................... 269-4900    

   Vocational Rehabilitation Div of 

      Anchorage Counseling Centers-General  

         Information 4600 DeBarr Rd 

            Voice/TTY ................................................................. 269-2060 

            Dial Toll Free ...................................................... 800 478-4467 

            Fax Line ..................................................................... 269-2056 

         1016 W 6th Ave Suite 102 

            Voice/TTY ................................................................. 269-3580 

            Dial Toll Free ...................................................... 888 330-6468 

            Fax Line ..................................................................... 269-3636 

         Eagle River ................................................................... 694-6840 

         Fairbanks 

            Dial Toll Free ...................................................... 800 478-2839 

         Juneau 

            Dial Toll Free ...................................................... 800 478-2387 

         Kenai 

            Dial Toll Free ...................................................... 800 478-3136 

         Wasilla 

            Dial Toll Free ...................................................... 800 770-4124 

         Juneau Admin Office 

            801 W 10th St Suite A 

            Voice/TTY Juneau .............................................. 907 465-2814 

            Dial Toll Free ...................................................... 800 478-2815 

            Fax Line .............................................................. 907 465-2856 

         Deaf Specialist .............................................................. 269-0737 

         Blind Specialist ............................................................. 352-2553 

         Evaluation Center  

         4600 DeBarr Rd ............................................................ 269-2060 

      Anchorage Support Services 

      1251 Muldoon Rd Suite 101 

         Voice/TTY .................................................................... 269-3570 

         Dial Toll Free ......................................................... 800 478-4378 

         Fax Line ........................................................................ 269-3632 

      Wage/Hour Admin (Wage Disputes) 

         Voice/TTY 3301 Eagle St ............................................. 269-4900 

      Wage Permits (for Minors) 

         Voice/TTY .................................................................... 269-4900 

      Work Information ............................................................ 269-6599 

      Workers Compensation 

      3301 Eagle St ................................................................... 269-4980 

      Unemployment Insurance 

         Claims Inquiries Anchorage Are ................................... 269-4700 

            Victor ......................................................................... 277-0693 

            Victor TTY ................................................................ 269-4782 

         Claims Inquiries Other Areas Dial 

         Toll Free ................................................................ 888 252-2557 

            Victor Dial Toll Free ........................................... 888 222-9989 

            Victor TTY Toll Free .......................................... 800 974-4782 

         Fraud Investigations ...................................................... 269-4880 

      Hearing/Appeals .............................................................. 269-4890 

      Hearing/Appeals Outside of Anchorage 

         Dial Toll Free ......................................................... 800 232-4762 

      Overpayment Issues Dial Toll Free ........................... 888 810-6789 

      Employment Security Tax 

      Anchorage ....................................................................... 269-4850 

Law Dept of 

   Civil Division 

      1031 W 4th Ave Suite 200 ................................................ 269-5100 

   Criminal Division 

      Central Office Administration 

         310 K St Suite 501 ........................................................ 269-6379 

   District Attorney 

      310 K St Suite 520 ........................................................... 269-6300 

   Office of Special Prosecutions & Appeals 

      310 K St Suite308 ............................................................ 269-6250 

Legislature 

   Legislative Information Office 

      716 W 4th Ave .................................................................. 269-0111 

      TTY/TDD for the Hearing Impaired ................................. 269-0260 

   Claman Matt Rep ............................................................................... 

   Costello Mia Rep 716 W 4th Ave........................................ 269-0117 

   Drummond Harriet Rep 716 W 4th Ave .............................. 269-0190 

   Ellis Johnny Sen 716 W 4th Ave ......................................... 269-0169 

   Gara Les Rep 716 W 4th Ave.............................................. 269-0106 

   Gardner Berta Rep 716 W 4th Ave ...................................... 269-0174 

   Giessel Cathy Sen 716 W 4th Ave ...................................... 269-0181 

   Gruenberg Max Rep 716 W 4th Ave ................................... 269-0123 

   Hawker Mike Rep 716 W 4th Ave ...................................... 269-0244 

   House Majority Press .......................................................... 269-0167 

   House Speaker .................................................................... 269-2030 

   Johnson Craig Rep 716 W 4th Ave ..................................... 269-0200 

   Josephson Andrew Rep 716 W 4th Ave .............................. 269-0265 

   LeDoux Gabrielle Rep 716 W 4th Ave ................................ 269-0216 

   Lynn Bob Rep 716 W 4th Ave ............................................ 269-0205 

   MacKinnon Anna Sen Eagle River ...................................... 694-8944 

   McGuire Lesil Sen 716 W 4th Ave ..................................... 269-0250 

   Meyer Kevin Sen 716 W 4th Ave........................................ 269-0199 

   Millett Charisse Rep 716 W 4th Ave ................................... 269-0222 

   Pruitt Lance Rep 716 W 4th Ave ......................................... 269-0100 

   Reinbold Lora Rep ............................................................................. 

   Saddler Dan Rep Eagle River AK ....................................... 622-3783 

   Tarr Geran Rep 716 W 4th Ave........................................... 269-0144 

   Tuck Chris Rep 716 W 4th Ave .......................................... 269-0240 

   Vazquez Liz Rep................................................................................ 

   Wielechowski Bill 716 W 4th Ave ...................................... 269-0120 

    

   Legislative Audit 4341 B St Suite205 ................................. 269-4650    

   Office of Victims Rights 

   1007 W 3rd Ave Suite 205 ................................................... 272-2620 

  Ombudsman333 W 4th Ave Suite 305 .................................. 269-5290  

Select Committee on Legislative 

   Ethics .................................................................................. 269-0150 

   Senate Majority Press 716 W 4th Ave ................................. 269-6315 

   Senate President 716 W 4th Ave ......................................... 269-0133 

   Webmaster 716 W 4th Ave ................................................. 269-0256 

Libraries 

   Alaska State Library 344 W 3rd Ave 

      Library Coordinators ........................................................ 269-6570 

         Outside Anchorage Dial Toll Free 

            Dial Toll Free ...................................................... 800 776-6566 

      Talking Book Center ........................................................ 269-6575 

      TTY/TDD ........................................................................ 269-6575 

Health Sciences (Univ of Alaska) 

3211 Providence Dr ............................................................... 786-1870 

Law Library (Recording) 303 K St ......................................... 264-0585 

Licenses 

   Asbestos ............................................................................. 269-4960 

   Boiler & Pressure Vessels ................................................... 269-4925 

   Business Licenses Alaska.................................................... 269-8173 

   Electrician ........................................................................... 269-4925 

   Explosives Handler ............................................................. 269-4960 

   Hazardous Paint Certificate ................................................. 269-4960 

   Liquor ................................................................................. 269-0350 

   Marriage ............................................................................. 269-0990 

   Medical ............................................................................... 269-8163 

   Nurse Aide Registry ............................................................ 269-8169 

   Nursing ............................................................................... 269-8161 

   Occupational Licensing ....................................................... 269-8160 

   Plumber .............................................................................. 269-4925 

   Real Estate .......................................................................... 269-8162 

Limited Entry Commission-Reception 

Juneau AK ...................................................................... 907 789-6160 

Limited Entry Commission-Licensing 

Juneau AK ...................................................................... 907 789-6150 

Liquor License 

   ABC Board 550 W 7th Ave ................................................. 269-0350 

Loans 

   Home Improvement (AHFC) .............................................. 338-6100 

      Dial Toll Free ............................................................ 800 478-2432 

Marriage License ................................................................... 269-0990 

Mechanical Inspection Certificate of Fitness  

(Electrician/Plumber) ............................................................. 269-4925 

Military & Veterans Affairs Dept of  

   Automated Attendant .......................................................... 428-6000 
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STATE OF ALASKA (continued) 
Adjutant General ................................................................... 428-6003 

   Homeland Security & Emergency 

   Management ....................................................................... 428-7000 

      Dial Toll Free ............................................................ 800 478-2337 

   Facilities Management Div of ............................................. 428-6771 

   Inspector General ............................................................... 428-6061 

   Military Youth Academy .................................................... 384-6015 

      Outside Anchorage Dial Toll Free ............................. 800 797-2267 

   National Guard Family Support .......................................... 428-6477 

   Public Affairs Officer ......................................................... 428-6031 

   Staff Judge Advocate .......................................................... 428-6021 

   Support Personnel Management Ofc ................................... 428-6451 

   US Property & Fiscal Office ............................................... 428-6100 

   Veterans Affairs ................................................................. 428-6016 

Motor Vehicle Div of (Administration Dept of) 

   Information & Services by Internet 

      www.state.ak.us/dmv 

   General Information/Office Hours 

      Anchorage & Eagle River ................................................ 269-5551 

         Field Offices 

            1300 W Benson Blvd 

            517 W 7th Ave Suite 200 

            11723 Old Glenn Hwy Eagle River AK 

      Outside Vicinity   

         Dial Toll Free ......................................................... 855 269-5551 

         Out of State ............................................................ 907 269-5551 

      Director’s Office 

         1300 W Benson Blvd .................................................... 269-5559 

      Anchorage-License Suspension/Revocation/ 

      Driving Schools/Hearings ................................................ 269-3770 

      Juneau-Financial Responsibility/Insurance/ 

      Military Extension Juneau AK  .................................. 907 465-4361 

      Lost License Out of State Juneau AK ........................ 907 465-4361 

National Guard Armory 

   4900 Davis Hwy Fort Richardson 

      See Complete Listings US Government/National Guard 

      Air ................................................................................... 428-6085 

      Army ............................................................................... 428-6041 

Natural Resources Dept of 

   Frequently Called Numbers 

      DNR Public Information Center 

         550 W 7th Ave Suite 1260` ............................................ 269-8400 

      DNR TDD Phone-Machine Access 

      Only ................................................................................ 269-8411 

   Agriculture Div of 1800 Glenn Hwy Palmer 

   AK ............................................................................... 907 745-7200 

   Commissioner’s Office 

      Anchorage 550 W 7th Ave Ste 1400 ................................. 269-8431 

      Juneau 400 Willoughby Ave ...................................... 907 465-2400 

      AK Coastal Management Program Suite 

      1660 ................................................................................ 269-7470 

   Financial Services 550 W 7th Ave Suite 

   1410 ................................................................................... 269-8500 

      Accounts Payable 

         400 Willoughby Ave Juneau AK ............................ 907 465-3787 

      Accounts Receivable ....................................................... 269-8684 

      Travel Vendors ................................................................ 269-8676 

   Forestry Div of  

      Wood Cutting/Christmas Trees ........................................ 269-8400 

      Director’s Office ............................................................. 269-8463 

      Resource Management .................................................... 269-8473 

         Alaska Community Forestry ......................................... 269-8465 

      Mat-Su/Southwest Area Office .................................. 907 761-6300 

      Fireline ...................................................................... 907 761-6311 

      Burn Permit ............................................................... 907 761-6312 

   Geological & Geophysical Surveys Div of 

      794 University Ave Fairbanks AK ............................. 907 451-5010 

      Geologic Materials Center-Eagle  

      River AK ......................................................................... 696-0079 

   Habitat Management & Permitting Office of 

   Anchorage 550 W 7th Ave Suite 142 ................................... 269-8690 

      Mat-Su Office Palmer AK ......................................... 907 745-7363 

   Mining Land & Water Div of 550 W 7th Ave Suite 1070 

      Director’s Office Suite 1070 ............................................ 269-8600 

      Appraisals Suite 650 ........................................................ 269-8512 

      Aquatic Farming Suite 900 C........................................... 269-8543 

      Contract Administration Suite 640 ................................... 269-8594 

      Resource Assessment & Development 

      Suite 1050 ....................................................................... 269-8534 

      Shore Fisheries Suite 900 C ............................................. 269-8557 

      Southcentral Region Suite 900 C ..................................... 269-8503 

      Surveys Suite 650 ............................................................ 269-8523 

   Alaska Mental Health Trust Land Office 

      718 L St Suite 202 ........................................................... 269-8658 

      Fax Line .......................................................................... 269-8905 

   Oil & Gas Div of 550 W 7th Ave  

      Director’s Office Suite 1100 ............................................ 269-8800 

      Commercial Section Suite 1100 ....................................... 269-8781 

      Lease Sales Suite 800 ...................................................... 269-8804 

      Lease Administration Suite 800 ....................................... 269-8814 

      Royalty Accounting Suite 1100 ....................................... 269-8792 

      Units Suite 1100 .............................................................. 269-8811 

      Resource Evaluation Suite 800 ........................................ 269-8765 

      Pipeline Systems Integrity Office (PSIO) 

      Suite 800 ......................................................................... 269-5700 

   Parks & Outdoor Recreation Div of 550 W 7th  

      Alaska Trails Suite 1380 .................................................. 269-8699 

      Chugach State Park .......................................................... 345-5014 

      Design & Construction Suite 1380 ................................... 269-8731 

      Director’s Office Suite 1380 ............................................ 269-8700 

      History & Archaeology Suite 1310 .................................. 269-8721 

      Mat-Su Area Headquarters Palmer 

      AK ............................................................................907 745-3975 

      Parks Information (Recording) ........................................ 269-8400 

      Volunteer Program Suite 1380 ......................................... 269-8708 

      Boating Safety Suite 1380 ............................................... 269-8706 

Project Management & Permitting Office of 

      Commissioner’s Office Anchorage 550 W 7th 

      Ave Suite 1400 ................................................................ 269-8431 

      Large Project Permitting .................................................. 269-8431 

      AK Coastal Management Program Suite .........................................  

      1660 ................................................................................ 269-7470 

      ANILCA ......................................................................... 269-7477 

   Recorder’s Office 

      Anchorage Recorder 

         550 W 7th Ave Suite 1200 ............................................. 269-8899 

   State Pipeline Coordinator’s Office 

   411 W 4th Ave Suite 2C ...................................................... 269-6403 

   UCC/Uniform Commercial Code 

      550 W 7th Ave Suite 1200A ............................................. 269-8899 

   Notary (Applications Only) ................................................ 269-7460 

      Notary Administrator Juneau AK...............................907 465-3509 

Occupational Licensing Division of 550 W 5th  

   Ave Suite 1500 ................................................................... 269-8160 

      Business Licensing .......................................................... 269-8173 

         Medical State Board ..................................................... 269-8163 

         Nurse Aide Registry ..................................................... 269-8169 

         Nursing Alaska Board of .............................................. 269-8161 

         Real Estate Commission ............................................... 269-8162 

         Investigations ............................................................... 269-8133 

         Juneau Office (Information) Juneau 

         AK .........................................................................907 465-2534 

      Corporations Information 

         Anchorage Office ......................................................... 269-8140 

         Juneau Office..........................................................907 465-2530 

   Occupational Safety & Health 

      Certificate of Fitness 

         (Asbestos/Explosive Handlers/Hazardous 

         Painter) ......................................................................... 269-4960 

      Compliance ..................................................................... 269-4940 

      Consultation & Training .................................................. 269-4955 

   Oil & Gas Conservation Commission  

   333 W 7th Ave .................................................................... 279-1433 

   Ombudsman-Long Term Care ............................................ 334-4480 

      Dial Toll Free ............................................................800 730-6393 

   Ombudsman-State 

      PO Box 101140 Anchorage 

      AK 99510-1140 ............................................................... 269-5290 

      TTY/TDD Machine Access ............................................. 269-5290 

   Permanent Fund Div of 

      Anchorage Dividend Information Office 

      616 E St ........................................................................... 269-0370 

         Fax Line ....................................................................... 269-0384 

      Corporation Trustees 

         Juneau (Main Office) ............................................. 907-796-1500 

   Plumbing Inspection/License .............................................. 269-4925 

   Population Information ....................................................... 269-4860 

   Pressure Vessel Inspection.................................................. 269-4925 

   Professional Teaching Practices 

   Commission ....................................................................... 269-6579 
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   Public Assistance Division of 

      Food Stamps/Cash/Medical Anchorage Area Residents  

      400 Gambell St ................................................................ 269-6599 

         TTY/TDD Machine Access Only .................................. 269-6530 

      Kenai Cordova & Valdez 11312 Kenai Spur Hwy Suite 2, Kenai, AK 

          Dial Toll Free ....................................................... 800-478-9032 

      Regional Administrators 

         Central Region 400 Gambell St  .................................... 269-6548 

         Anchorage 400 Gambell St ........................................... 269-6599 

            Fax Line .................................................................... 269-6532 

         Coastal Region 3601 C St  

         Suite 410 ...................................................................... 269-8980 

      Field Services 3601 C St Suite 460 .................................. 269-7880 

      Fraud Control Unit 3601 C St  

      Suite 200 ......................................................................... 269-1060 

         Fax Line ....................................................................... 269-1062 

      Medical & Public Assistance Information 

      Hotline ............................................................................ 269-5777 

         Outside Anchorage Dial Toll Free.......................... 888 804-6330 

      Quality Assessment 3601 C St ......................................... 334-2380 

      Staff Development & Training 

         3601 C St Suite 814 ...................................................... 269-7860 

   Public Defender Agency 

   900 W 5th Ave .................................................................... 334-4400 

   Public Employees’ Retirement & Benefits 

   550 W 7th Ave .................................................................... 269-0333 

   Public Offices Commission 2221 E Northern 

   Lights Blvd Suite 128 ......................................................... 276-4176 

   Public Safety Dept of 

      Commissioner 

         Juneau ................................................................... 907 465-4322 

         Anchorage .................................................................... 269-5086 

   Domestic Violence& Sexual Assault Council 

   On Juneau AK ............................................................. 907 465-4356 

   Crime Lab 5500 E Tudor Rd............................................... 269-5740 

   Drug Enforcement 

      Anchorage ....................................................................... 243-8916 

      Bethel ....................................................................... 907 543-2294 

      Fairbanks .................................................................. 907 451-6712 

      Juneau ...................................................................... 907 586-0646 

      Mat-Su ..................................................................... 907 373-0705 

      Nome ........................................................................ 907 443-2441 

      Soldotna ................................................................... 907 260-6813 

      Statewide   

         Dial Toll Free ........................................................ 800 478-3325 

      DOPE Hot Line ............................................................... 243-3673 

   Police Standards Council Juneau AK ........................... 907 465-4378 

   Academy Sitka AK ...................................................... 907 747-6611 

   Supply 524 E 48th Ave ........................................................ 561-1092 

  Railroad………………..… .................. See White Pages for Listings 

  Recorder’s Office 

     Anchorage Recorder’s 550 W 7th Ave ............................... 269-8899  

  Regulatory Commission of Alaska (RCA) ........................... 276-6222 

    Consumer Hotline 

      Outside Anchorage Only 

         Dial Toll Free ........................................................ 800 390-2782 

      TTY/TDD Machine Access Only ..................................... 276-4533 

Rent Assistance ..................................................................... 269-6599 

Retirement & Benefits 550 W 7th Ave ................................... 269-0333 

Revenue Dept of 

   Alaska Permanent Fund Dividend Corporation 

   Juneau AK ................................................................... 907 796-1500 

   Commissioner’s Office ....................................................... 269-0080 

   Child Support Division 

   550 W 7th Ave Suite 310 ..................................................... 269-6900 

      In-State Dial Toll Free .............................................. 800 478-3300 

      Employer Assistance Line ............................................... 269-6901 

         In-State Dial Toll Free ........................................... 877 269-6685 

      TDD-Hearing Impaired (Machine Access 

      Only) ............................................................................... 269-6894 

         In-State Dial Toll Free (Machine Access 

         Only) ..................................................................... 800 370-6894 

   Tax Division of................................................................... 269-6620 

      Charitable Gaming Unit ................................................... 269-6620 

   Petroleum Property Assessor .............................................. 269-6620 

   Permanent Fund Dividend 

      Anchorage Dividend Information Office 

      616 E St ........................................................................... 269-0370 

         Fax Line ....................................................................... 269-0384 

   Roads 

   See Transportation & Public Facilities Dept of 

   Senior Citizens 

      Medicaid Information ...................................................... 269-6000 

      Pioneers’ Home Anchorage ............................................. 276-3414 

      Senior Housing AHFC ..................................................... 330-8460 

   Senior Services Division Of 

      General Information......................................................... 269-3666 

         Dial Toll Free ........................................................ 800 478-9996 

      Fax Line .......................................................................... 269-3689 

      Adult Protective Services ................................................. 269-3666 

      Assisted Living Licensing ................................................ 269-3640 

      CHOICE Medicaid Home & Long Term Care 

      Programs ......................................................................... 269-3666 

         Fax Line ....................................................................... 269-3688 

      Personal Care Attendant Program .................................... 269-3666 

      Alaska Medicare Insurance  

      Counseling....................................................................... 269-3680 

         Dial Toll Free ........................................................ 800 478-6065 

      Alaska Commission on Aging  

      Juneau ...................................................................... 907 465-3250 

   Shooting Park-Rabbit Creek  

   (Recording) ........................................................................ 566-0130 

   Sports Fishing Info 

   (Recording)…….………… .................... See Fish & Game Dept Of 

   State Employees’ Health Benefits 

      PO Box 110203 Juneau AK ...................................... 907 465-8600 

State Troopers (Public Safety Dept of) 

      Dispatch Center (24 hours) .............................................. 428-7200 

         Emergency ..................................................................... Dial-911 

         TTY/TDD Machine Access Only .................................. 428-7203 

      Information & Switchboard ............................................. 269-5511 

         Girdwood Area ............................................................. 783-0972 

         TTY/TDD Machine Access Only .................................. 269-5094 

      Director 5700 E Tudor Rd ............................................... 269-5641 

      CIB 5700 E Tudor Rd ...................................................... 269-5611 

      Civilian Process Server Licensing .................................... 269-0393 

      Community Services Bureau 

         5700 E Tudor Rd .......................................................... 269-5719 

   Concealed Handgun Permits ............................................... 269-0392 

      Fax Line .......................................................................... 269-5609 

   Criminal Records 5700 E Tudor Rd .................................... 269-5767 

   Judicial Services Warrants 

      Courthouse Anchorage..................................................... 264-0699 

   Property& Evidence 

      5700 E Tudor Rd ............................................................. 269-5761 

   Recruitment 5700 E Tudor Rd ............................................ 269-5976 

   Security Guard Licensing ................................................... 269-0392 

   Sex Offender Registration ................................................... 269-0396 

      Outside Anchorage Dial Toll Free............................. 800 658-8892 

   VPSO Program ................................................................... 248-1410 

   Division of Alaska Wildlife Troopers 

      Headquarters.................................................................... 269-5509 

         Girdwood Area ............................................................. 783-0970 

      Wildlife Safeguard-Report 

      Poachers ................................................................... 800 478-3377 

   TB Control/Chest Disease ................................................... 269-8000 

   Teacher Certification Juneau........................................ 907-465-2831 

      Teachers’ Retirement System 

      550 W 7th Ave.................................................................. 269-0333 

     Telecommunications Operations Section of  

     5900 E Tudor Rd .............................................................. 269-5744 

       Transportation & Public Facilities Dept 

         Highway Safety Planning Agency Juneau AK ........ 907-465-4371 

         Highway to Highway Project ........................................ 269-7535 

           Highway to Highway Public Involvement ................... 865-2202 

      Alaska Marine Highway System  

         Reservations (Dial Toll Free) ................................. 800-642-0066 

         TTY/TDD (Dial Toll Free)  ................................... 800-764-3779 

      Anton Anderson (Whittier) Tunnel 

         Schedule Recording (Dial Toll Free) ...................... 877 611-2586 

         Information ................................................................... 269-0760 

            www.dot.state.ak.us/whittiertunnel/ 

      Central Region Offices 

         4111 Aviation Ave ........................................................ 269-0555 

            Fax Line..................................................................... 269-0489 

            TDD .......................................................................... 269-0473 

         Regional Director’s Office ............................................ 269-0770 

            Fax Line..................................................................... 248-1573 

         Leasing & Property Mgmt ............................................ 269-0740 

      Construction & Operations Div of (Airports/Buildings/ 

14 



 

 

STATE OF ALASKA (continued) 
      Highways) 

         Director’s Office ........................................................... 269-0780 

            Fax Line ..................................................................... 248-1573 

         Airport Construction ..................................................... 269-0660 

            Fax Line ..................................................................... 269-0671 

         Contract Plans & Specs ................................................. 269-0400 

            Fax Line ..................................................................... 269-0425 

         Highway Construction................................................... 269-0450 

         Public Facilities Services Branch (Bldgs) 

         2200 E 42nd Ave ............................................................ 269-0810 

            Fax Line ..................................................................... 269-0806 

      Design & Construction (Highway/Airports/ 

      Buildings) 

         Director’s Office ........................................................... 269-0590 

         Aviation Design ............................................................ 269-0590 

         Highway Design............................................................ 269-0590 

         Right of Way/Surveys ................................................... 269-0700 

         Traffic Safety Permits ................................................... 269-0640 

         Utility Permits ............................................................... 269-0650 

      Knik Arm Bridge & Toll Authority 

         550 W 7th Ave Rm 1850 ................................................ 269-6698 

      Maintenance & Operations Division of 

         Director’s Office ........................................................... 269-0760 

            Fax Line ..................................................................... 248-1573 

         Tudor Rd Complex 

            Anchorage Area Road Maintenance ........................... 338-1466 

            Girdwood Area Road Maintenance ............................. 783-2232 

            Building Maintenance ................................................ 269-5980 

            Equipment (Vehicle)  

            Maintenance ............................................................... 269-5960 

      Highway Safety Planning Agency 

         Juneau AK ............................................................. 907 465-4374 

      Measurement Standards & Commercial  

      Vehicle Enforcement Division of 

         Director’s Office 11900 Industry Way 

         Bldg M .......................................................................... 365-1210 

         Administrative Offices 12050 Industry  

         Way Bldg O .................................................................. 365-1210 

         Weights & Measures Offices 12050 Industry 

         Way Bldg O .................................................................. 365-1210 

         Metrology Lab .............................................................. 365-1247 

         Commercial Vehicle AKS Numbers .............................. 365-1206 

         Commercial Vehicle Enforcement ................................. 365-1210 

      Commercial Vehicle Service Center 

            Permits Oversized/Overweight ................................... 365-1200 

            Dial Toll Free ...................................................... 800 478-7636 

            Toll Free Fax Line ............................................... 866 345-2641 

            Fax Line ..................................................................... 365-1221 

         Weight Stations 

            Potters Flat ................................................................. 345-1184 

            Glenn Highway Inbound ............................................ 428-2064 

            Glenn Highway Outbound .......................................... 428-1333 

         Planning & Administrative Service Division Of  

         Chief’s Office ............................................................... 269-0520 

            Fax Line ..................................................................... 269-0521 

         Regional Planning ......................................................... 269-0512 

         Budget .......................................................................... 269-0502 

            Fax Line ..................................................................... 269-0744 

         Personnel ...................................................................... 269-0500 

         Finance 2200 E 42nd Ave ............................................... 269-0838 

            Fax Line ..................................................................... 269-0831 

         Supply 2200 E 42nd Ave ................................................ 269-0865 

            Fax Line ..................................................................... 269-0872 

      Statewide Programs (DOT & PF) Regional Offices 

         Civil Rights Office 

            2200 E42nd Ave......................................................... 269-0851 

            Fax Line ..................................................................... 269-0847 

            Dial Toll Free ...................................................... 800 770-6236 

         Central Region Materials Tudor Rd ............................... 269-6200 

            Materials Lab ............................................................. 269-6200 

         Statewide Materials Tudor Rd ....................................... 269-6230 

         Ports & Harbors Tudor Rd ............................................ 269-6241 

         Statewide Aviation ........................................................ 269-0730 

         Statewide Equipment Fleet 

            2200 E 42nd Ave ......................................................... 269-0800 

      UCC/Uniform Commercial Code  

      550 W 7th Ave .................................................................. 269-8899 

      Unemployment Insurance 

         Claims Inquiries Anchorage Area .................................. 269-4700 

            Victor ......................................................................... 277-0693 

            Victor TTY ................................................................ 269-4782 

         Claims Inquiries Other Areas ................................. 888 252-2557 

           Victor ................................................................... 888 222-9989 

           Victor TYY .......................................................... 888 974-4782 

      Employment Security Tax- 

      Anchorage ........................................................................ 269-4850 

      Fraud Investigations ......................................................... 269-4880 

      Hearings/Appeals ............................................................. 269-4890 

      Hearings/Appeals Outside of Anchorage 

      Dial Toll Free ............................................................ 800 232-4762 

      Overpayment Issues .................................................. 888 810-6789 

   VD Control ......................................................................... 269-8000 

   Veterans Affairs .................................................................. 428-6016 

   Veterinarian-State Palmer ............................................ 907 745-3236 

   Village Safe Water .............................................................. 269-7502 

   Vital Statistics ..................................................................... 269-0990 

   Vocational Rehabilitation Div Of  

      Counseling Centers Anchorage 4600 DeBarr Rd 

         Voice/TTY .................................................................... 269-2060 

            Dial Toll Free ...................................................... 800 478-4467 

         Fax Line ........................................................................ 269-2056 

      1016 W 6th Ave Suite 102 

         Voice/TTY .................................................................... 269-3580 

            Dial Toll Free ...................................................... 888 330-6468 

         Fax Line ........................................................................ 269-3636 

      Eagle River ...................................................................... 694-6840 

      Fairbanks 

         Dial Toll Free ......................................................... 800 478-2839 

      Juneau 

         Dial Toll Free ......................................................... 800-478-2387 

      Juneau Admin Office 

         Voice/TTY Juneau ................................................. 907 465-2814 

         Dial Toll Free ......................................................... 800 478-2815 

   Deaf Specialist .................................................................... 269-0737 

   Disability Determination Services ....................................... 777-8100 

         Dial Toll Free ......................................................... 800 577-3334 

      Fax Line ........................................................................... 777-8181 

   Evaluation Center 4600 DeBarr Rd ..................................... 269-2060 

   Anchorage Support Services 

   1251 Muldoon Rd Suite 101 

      Voice/TTY ....................................................................... 269-3570 

      Dial Toll Free ............................................................ 800 478-4378 

      Fax Line ........................................................................... 269-3632 

Voter Registration .................................................................. 522-8683 

   Fax Line.............................................................................. 522-2341 

Wage/Hour Admin (Wage Disputes) 

   Voice/TTY 3301 Eagle St ................................................... 269-4900 

Wage Permits (For Minors) 

   Voice/TTY .......................................................................... 269-4900 

Whittier Tunnel....... See Transportation & Public Facilities Dept Of 

Work Information .................................................................. 269-6599 

Workers Compensation 3301 Eagle St ................................... 269-4980 

Youth .............................................................................. See Children 
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United States Government 

   Federal Information Center 

   www.usa.gov 

   Main Number............................................................ 800 FED-INFO 

      Or ............................................................................. 800 333-4636 

Frequently Called Numbers 

   Alaska Native Health Service (Hospital) ............................. 563-2662 

   Alaska Resources Library & Information Service (ARLIS) 

   3211 Providence Dr. ........................................................... 272-7547 

   Arctic Research Commission US 

   420 L St. Suite 315 ............................................................. 271-4577 

   Citizenship & Immigration Services 

      Dial Toll Free............................................................ 800 375-5283 

   Coast Guard Licensing & Regional Exam 

   Center ................................................................................. 271-6736 

   Coast Guard Sector Anchorage ........................................... 271-6700 

   Military Entrance Processing Station .................................. 274-9142 

   USEPA – Criminal Investigation Div 

      Resident Agent ................................................................ 271-6626 

   USGA Earth Science Information Center/Map Sale 

 .............................................................................................. 786-7011 

Agriculture Dept of 

   Animal & Plant Health Inspection Services 

      USDA-APHIS-Wildlife Services 

      Palmer Ak ........................................................................ 745-0871 

      USDA-APHIS-Veterinary Services 

      Palmer AK ....................................................................... 745-3253 

   Cooperative Extension Service 

      Anchorage Office 

       1675 C St Suite 100 ........................................................ 786-6300 

   Forest Services 

      Chugach National Forrest 

         161 E 1st Ave Suite Door 8 ........................................... 743-9500 

         Recorded Message ........................................................ 743-9507 

         TDD.............................................................................. 743-9475 

         Radio Shop ................................................................... 267-1421 

         Begich Boggs Visitor Center 

         Portage Ak .................................................................... 783-2326 

         Glacier Ranger District Girdwood ................................. 783-3242 

            Or .............................................................................. 783-2091 

          Law Enforcement ......................................................... 743-9578 

      Pacific Northwest Experiment Station 

         Forestry Science Lab 

         161 E 1st Ave Suite Door 8 ........................................... 743-9400 

      State & Private Forestry  

         161 E 1st Ave Suite Door 8 ........................................... 743-9455 

   Natural Resources conservation Services 

      Anchorage Office 510 L.st. .............................................. 271-2424 

Air Force US 

   Recruiting Office 800 E. Dimond Blvd. .............................. 344-5442 

Alaska Native Health Service Hospital .................................. 563-2662 

Alaska Public Lands Information Center ................................ 644-3661 

Army US 

   Army Regular & Reserve Recruiting 

      800 W. Dimond Blvd ....................................................... 349-6500 

      3101 Penland Pkwy.......................................................... 277-3060 

   Guidance Counselor 1717 C. St. ......................................... 258-6374 

Bureau of Indian Affairs ...................................... See Interior Dept of  

Commerce Dept of  

   Economic Development Administration 

   550 W. 7th Ave .................................................................... 271-2272 

   National Marine Fisheries Service 

      Anchorage Field Office .................................................... 271-5006 

      Groudfish Observer Program ........................................... 271-1313 

      Habitat Protection ............................................................ 271-5006 

      Marine Mammals ............................................................. 271-5006 

      NOAA Fisheries Enforcement.......................................... 271-3021 

   National Ocean Service 

     Hazardous Materials Response & Assessment Div 

         AK Scientific Support Coordination 

         Branch .......................................................................... 271-3593 

   National Weather Service 

      Weather Service Forecast Office 

         Alaska Weather Line 

            In Anchorage ............................................................. 266-5145 

            In Fairbanks ............................................................... 458-3745 

            In Juneau .................................................................... 790-6850 

          Outside Above Areas 

             Dial Toll Free ..................................................... 800 472-0391 

          General Weather & Climatic 

         Information ................................................................... 266-5105 

         River Information .......................................................... 266-5160 

      Meteorologist in Charge 

         Administration Calls Only 

            8:00am to 5:00pm ...................................................... 266-5102 

      Alaska Regional Headquarters 

      222 W. 7th Ave ................................................................. 271-5088 

   North Pacific Fishery & Management Council 

   605 W. 4th Ave .................................................................... 271-2809 

   North Pacific Research Board ............................................. 644-6700 

   US Commercial Service 

      Alaska Export Assistance Center 

      431 W. 7th Ave ................................................................. 271-6237 

Congress US 

   Murkowski Lisa US Senator 510 L St ................................. 271-3735 

   Sullivan Dan US Senator 510 L St ...................................... 271-5915 

   Young Don US Congressman 4241 B St ............................. 271-5978 

      Public Opinion Message................................................... 271-5979 

Cooperative Extension Service 

1675 C St Suite 100 ............................................................... 786-6300 

Denali Commission 510 L St ................................................. 271-1414 

Energy Dept of 

   Arctic Energy Office 

      National Energy Technology Laboratory 

      420 L St Suite 305............................................................ 271-1550 

Environmental Protection Agency 

   Alaska Operations Office 222 W. 7th Ave ........................... 271-5083 

   USEPA- Criminal Investigation Div 

      Resident Agent................................................................. 271-6626 

Equal Employment Opportunity Commission 

   907 1st Ave Suite 400 Seattle WA 

Dial Toll Free ................................................................. 800 669-4000 

Federal Bureau of Investigation 101 E.6th Ave ....................... 267-4441 

General Services Administration 

   Federal Supply Service 

      Fleet Management Center 

      701 W 2ndAve Annex A-21 ............................................. 271-4007 

      GSA Global Supply Store 5250 Gilson Ave ....................................

 .............................................................................................. 271-3640 

         Office Manager ............................................................. 271-5820 

      Property Utilization & Disposal 

      400 15th St SW Aubum WA ...................................... 253 931-7523 

   Federal Acquisition Services ............................................... 271-3626 

   Public Bldgs Service 

      Customer Ser. Center 222 W. 7th Ave ............................... 271-5027 

      Historic Federal Bldg. 605 W 4th Ave............................... 271-4298 

Health & Human Services Dept of 

   Public Health Services 

      Alaska Native Medical Center 

         4315 Diplomacy Dr ....................................................... 563-2662 

            Urgent Care Center .................................................... 729-1729 

             TTY/TDD ................................................................. 729-1758 

         Appointment & Information Centers 

             Dental  ...................................................................... 729-2000 

             Ear nose & Throat/Audiology .................................... 729-1400 

             Family Medicine Clinic ............................................. 729-3300 

             Internal Medicine ...................................................... 729-1500 

             Mental Health  ........................................................... 729-2500 

             Oncology .................................................................. 729-1180 

             Optometry Clinic ....................................................... 729-8500 

             Orthopedics ............................................................... 729-1600 

             Outpatient Pharmacy (RX Refills)  ............................ 729-2117 

             Pediatrics .................................................................. 729-1000 

             Physical Therapy ....................................................... 729-1249 

             Pulmonary Function .................................................. 729-1380 

             Surgery ..................................................................... 729-2700 

             Women’s Health Clinic ............................................. 729-3100 

          ANMC Administration ................................................. 729-1997 

ANTHC Administration ......................................................... 729-1900 

          Contract Health ............................................................ 729-2470 

          Craft Shop .................................................................... 729-1122 

          Hepatitis Program ........................................................ 729-1560 

          Human Resource/ Employment .................................... 729-1300 

          Primary Care Center Administration ............................ 729-3250 

          Purchasing/ Contracting ............................................... 729-3592 

       Alaska Area Native Health Services 

          4141 Ambassador Dr. ................................................... 562-2662 

          Center for Disease Control 

          4055 Tudor Center Dr .................................................. 729-3400 

          Food & Drug Administration 
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222 W. 7th Ave ...................................................................... 271-5018 

          CDC/NIOSH/DSR Alaska field Station 

          4230 University Dr. ..................................................... 271-2382 

          Office of Environment Health & Engineering 

             Information 1901 Bragaw St Suite 200 ...................... 729-3600 

             Administration & Personnel 

             Management  ............................................................ 729-3578 

             Director..................................................................... 729-3508 

             Environmental Services ............................................ 729-3502 

             Health facilities ......................................................... 729-3603 

             Sanitation Facilities ................................................... 729-3509 

Homeland Security Dept of  

   Citizenship & Immigration Services 

      Dial Toll Free ........................................................... 800 375-5283 

   Federal Protective Service 620 E 10th Ave .......................... 271-3632 

      Denver Mega Center Dispatch 

         Dial Toll Free ........................................................ 877 437-7411 

      Anchorage Federal Building  

      Dispatch .......................................................................... 271-5995 

   Immigration & Customs Enforcement 

      Detention & Removal Operations .................................... 271-3106 

      Customs Investigations .................................................... 271-2880 

      Immigration Investigations .............................................. 271-3104 

   Transportation Security Administration 

   4000 W 50th Ave Suite 300 ................................................. 771-2905 

   US Customs & Border Protection 

      Area Port Director 605 W 4th Ave .................................... 271-2675 

      Commercial Operations ................................................... 271-2675 

      Import Specialists 

         Commercial Imports & Shipments ................................ 271-4868 

         Team 705 ...................................................................... 271-4862 

         Team 706 ...................................................................... 271-4859 

      Entry................................................................................ 271-1966 

      Fines Penalties & Forfeitures ........................................... 271-2687 

      Information ...................................................................... 271-2686 

      Ted Stevens Anchorage International Airport 

         Federal Inspection (International 

         Arrivals) ....................................................................... 271-6313 

         Cargo/Maritime Section ................................................ 271-6309 

         Passport & Baggage Control ......................................... 271-6313 

         Agriculture Specialist.................................................... 271-1236 

      Federal Express (Customs & Borders Office 

      Protection Only) .............................................................. 249-3151 

      UPS (Customs & Border Office Protection 

      Only) ............................................................................... 249-6270 

   US Secret Service 222 W 7th Ave ....................................... 271-5148 

Housing & Urban Development  3000 C St Suite 401    

   Community Development ................................................... 677-9890 

   FHA Homeowners Mortgage Insurance Premium & 

   Distributive Share Refunds 

      Dial Toll Free ........................................................... 800 697-6967 

      TTY/TDD Dial Toll Free .......................................... 800 877-8339 

      FHA Insured Loans See Mortgages & Banks in the 

   Yellow Pages 

   Field Office Director .......................................................... 677-9830 

   Fraud Hotline Dial Toll Free ........................................ 800 347-3735 

      TTY/TDD Dial Toll Free .......................................... 800 304-9597 

   Housing Counseling for Homebuyers & Renters 

      Dial Toll Free ........................................................... 800 569-4287 

      TTY/TDD Dial Toll Free .......................................... 800 358-6216 

   Housing Discrimination & Information 

      Dial Toll Free ........................................................... 800 669-9777 

      TTY/TDD Dial Toll Free .......................................... 800 927-9275 

   Housing FHA (Federal Housing Administration) 

      To Buy a HUD Home Contact a Local Real 

      Estate Agent See Real Estate in Yellow Pages 

   HUD General Information .................................................. 677-9800 

      Dial Toll Free ........................................................... 877 302-9800 

      TTY/TDD ........................................................................ 677-9825 

   Office of Native American Programs 

      Administrator’s Office ..................................................... 677-9860 

      Grants Evaluation ............................................................ 677-9870 

      Grants Management ......................................................... 677-9880 

   To Order HUD Forms & Directives 

      Dial Toll Free ........................................................... 800 767-7468 

      TTY/TDD Dial Toll Free .......................................... 800 877-8339 

   Immigration……….…. ..................See Homeland Security Dept of 

Interior Dept of 

   Office of the Secretary 

      Special Assistant to the Secretary 

      1689 C St ......................................................................... 271-5485 

   Office of Environmental Policy & Compliance 

      Regional Environmental Officer 

      1689 C St ......................................................................... 271-5011 

   Bureau of Indian Affairs 

         Dial Toll Free ........................................................ 800 645-8465 

      West-Central Alaska Agency 3601 C St Suite  

      CDIB’s (Enrollment) ....................................................... 271-4477 

         Fax Line ....................................................................... 271-4090 

      638 Contracts & Grants 

         Supervisory Self-Determination 

         Specialist ...................................................................... 271-4086 

         West Region Contracts & Grants 

         Specialist ...................................................................... 271-4041 

         Central Region Contracts & Grants 

         Specialist ...................................................................... 271-4087 

         Fax Line ....................................................................... 271-4083 

      Superintendent ................................................................. 271-4088 

         Fax Line ....................................................................... 271-4836 

   Alaska Regional Offices 3601 C St Suite 1100 

      Deputy Regional Director-Trust ....................................... 271-1572 

      Regional Environmental Scientist .................................... 271-4030 

      Regional Realty ............................................................... 271-4104 

         Regional Realty Office .................................................. 271-1553 

         Fax Line ....................................................................... 271-2998 

         Rights Protection .......................................................... 271-4097 

         Fax Line ....................................................................... 271-1747 

         Native Allotment Coordinator ....................................... 271-1743 

      Alaska Title Services Center ............................................ 271-1448 

         Fax Line ....................................................................... 271-4801 

      Probates & Estates Services ............................................. 271-3911 

         Fax Lines ...................................................................... 271-1345 

      ANCSA Office (Historical Places &  

      Cemetery Sites) 3601 C St Suite 1132 .............................. 271-3695 

         Archeology ................................................................... 271-4003 

         Fax Line ....................................................................... 271-1750 

      Natural Resources 

         Subsistence 3601 C St  

         Suite 1132 ..................................................................... 271-3908 

         Fuels (Woods) Management 

         3601 C St Suite 1100 .................................................... 271-4049 

            Fax Line ..................................................................... 271-1748 

      Transportation Office  

      3601 C St Suite 1100 ....................................................... 271-4400 

            Fax Line ..................................................................... 271-2133 

Office of the Special Trustee 

    Field Operations (IAM Accounts) 

         3601 C St Suite 216 

      Trust Officer .................................................................... 271-1610 

      Accounting Technician .................................................... 271-1588 

         Or ................................................................................. 271-1685 

         Or ................................................................................. 271-1410 

      Fax Line .......................................................................... 271-1647 

   Appraisals 3601 c St Suite 256 

      Regional Appraiser .......................................................... 271-4094 

      Review Appraiser ............................................................ 271-4066 

         Or ................................................................................. 271-1736 

         Or ................................................................................. 271-1688 

Appraisal Program Specialist ................................................. 271-4050 

      Office Automation Assistant ............................................ 271-1556 

      Fax Line .......................................................................... 271-1343 

   Office of Trust Records 

    3601 C St Suite 234 ........................................................... 271-1680 

      Fax Line .......................................................................... 271-1649 

Loan Guaranty Program 3601 C St Suite 1100 

      Supervisory Financial Analyst ......................................... 271-4018 

      Financial Analyst ............................................................. 271-4021 

      Fax Line .......................................................................... 271-4015 

Bureau Of Land Management 

    Alaska State Office 

      Emergency Information Hotline ....................................... 271-3339       

      Public Land Information .................................................. 271-5960 

      Office of Communications ............................................... 271-5555 

      Law Enforcement ............................................................ 271-6623 

      State Director ................................................................... 271-5080 

      Joint Pipeline Office ........................................................ 269-6403 

      Division of Cadastral Survey ........................................... 271-3193 

      Division of Energy & Minerals ........................................ 271-5049 

      Division of Resources ...................................................... 271-5477 

   Anchorage Field Office....................................................... 267-1246 
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     Campbell Creek Science Center ........................................ 267-1247 

Fish & Wildlife Service 

   Alaska Regional Office 1011 Tudor Rd 

      General Information ........................................................ 786-3309 

         TDD ............................................................................. 786-3989 

   Job Information Recording ................................................. 786-3371 

   Personnel ............................................................................ 786-3301 

   Regional Director’s Office .................................................. 786-3542 

   US Fish & Wildlife Service Toll Free Numbers 

      Bird Band Reporting .............................................. 800 327-BAND 

      Ecological Service’s Anchorage Field 

      Office ....................................................................... 800 272-4174 

      Law Enforcement Senior Resident 

      Agent ........................................................................ 800 858-7621 

      Marine Mammals Management................................. 800 362-5148 

      Migratory Bird Management..................................... 800 368-8890 

      Subsistence Management .......................................... 800 478-1456 

Minerals Management Service  

   WASC 

      Human Resources ............................................................ 334-5250 

      Support Services .............................................................. 334-5253 

   Alaska OCS Region 

      Field Operations .............................................................. 334-5300 

      Leasing & Environment ................................................... 334-5230 

      Program Services ............................................................. 334-5210 

      Public Affairs Office........................................................ 334-5208 

         Outside of Anchorage 

            Dial Toll Free ..................................................... 800 764-2627 

      Regional Director ............................................................ 334-5200 

      Resource Evaluation ........................................................ 334-5320 

National Park Service 

   Alaska Regional Director’s Office 240 W 5th Ave 

      Regional Director ............................................................ 644-3510 

      Concessions ..................................................................... 664-3361 

      Contracting & Purchasing ................................................ 664-3312 

      Cultural Resources ........................................................... 644-3479 

      Environmental Resources ................................................ 644-3533 

      GIS .................................................................................. 644-3553 

      Human Resources ............................................................ 644-3347 

      Interpretation/Education .................................................. 644-3371 

      Lands ............................................................................... 644-3426 

      Natural Resources ............................................................ 644-3446 

      Planning/Design/Maint .................................................... 644-3389 

      Public Affairs Office........................................................ 644-3512 

      Ranger Services ............................................................... 644-3417 

      Rivers & Trails ................................................................ 644-3586 

      Subsistence ...................................................................... 644-3597 

   Park Information 

      Alaska Public Lands Information Center 

      605 W 4th Ave Suite 105 .................................................. 644-3661 

   Denali National Park & Preserve 

      Administrative Offices 

         Healy AK ..................................................................... 683-2294 

         Mountaineering Information ......................................... 733-2231 

   Lake Clark National Park & Preserve 

      Administrative Offices 

       240 W 5th Ave Suite 236 ................................................. 644-3626 

Aviation Management Directorate 

   Administrative Office ......................................................... 271-3700 

   Aircraft Maintenance .......................................................... 271-2757 

   Contracting/Purchasing....................................................... 271-3700 

   Flight Coordination Center ................................................. 271-3935 

      Or .................................................................................... 271-6032 

   Regional Director ............................................................... 271-3700 

   Technical Services .............................................................. 271-3728 

Office of the Solicitor 

   Regional Solicitor  

   4230 University Dr ............................................................. 271-4131 

U S Geological Survey 

   Alaska Science Center 

      www.alaska.usgs.gov 

      Administration ................................................................. 786-7000 

      Biological Sciences Office 

      4210 University Dr .......................................................... 786-7000 

      Directors Office ............................................................... 786-7074 

      Earth Science Information Center/Map Sales 

      4210 University Dr .......................................................... 786-7011 

      Geographic Sciences & National Mapping 

      4210 University Dr .......................................................... 786-7011 

      Geological Sciences 4210 University Dr 

         Alaska Volcano Observatory (AVO) ............................. 786-7497 

            www.avo.alaska.edu/ 

         Earthquake Information ................................................ 786-7433 

         www.aeic.alaska.edu/ 

         Minerals Resources ....................................................... 561-1181 

      Water Resources Office 

      4210 University Dr .......................................................... 786-7000 

         Anchorage Field Office 

         1209 Orca St ................................................................. 786-7130 

Internal Revenue Service…. .............................. See Treasury Dept of 

Justice Dept of 

   Bureau of Alcohol Tobacco Firearms & Explosives 

      Licensing & Regulatory Assistance ................................. 271-5702 

      Law Enforcement ............................................................ 271-5701 

   Drug Enforcement Administration 

   1630 E. Tudor Rd. .............................................................. 271-5033 

   Environmental & Natural Resources Division 

   801 B St Suite 504 .............................................................. 271-5452 

   Federal Bureau of Investigation 

   101 E. 6th Ave ..................................................................... 276-4441 

   US Attorney 222 W. 7th Ave ............................................... 271-5071 

      TTY/TDD ........................................................................ 271-6562 

   US Marshal 222 W. 7th Ave ................................................ 271-5154 

   US Trustee 605 W. 4th Ave ................................................. 271-2600 

Labor Dept of 

   Bureau of Apprenticeship & Training 

   605 W. 4th Ave ................................................................... 271-5035 

   ESA/OFCCP 222W. 8th Ave ............................................... 271-2864 

   Mine Safety & Health Administration 

   222 W. 8th Ave ................................................................... 271-1250 

   OSHA ................................................................................ 271-5152 

Marine US Recruiting Office 800 E Dimond Blvd ................. 271-6473 

Military Entrance Processing Station ..................................... 274-9142 

National Archives 654 W. 3rd Ave ......................................... 261-7800 

   Fax Line ............................................................................. 261-7813 

National Guard 

   Adjutant General  ............................................................... 428-6003 

   Air National Guard 

      State Headquarters ........................................................... 428-6085 

   Alaska Army National Guard.............................................. 428-6000 

   Army National Guard 

      Headquarters 

         Chief of Staff ................................................................ 428-6041 

         Military Personnel ........................................................ 428-6432 

         Operations & Training  ................................................. 428-6201 

         Safety Officer ............................................................... 428-6480 

         Inspector General .......................................................... 428-6064 

         Aviation Officer ............................................................ 428-6331 

         Maintenance Officer ..................................................... 428-6320 

            Command Sergeant Major.......................................... 428-6048 

            Senior Army Advisor ................................................. 428-6051 

      United States Property and Fiscal Office .......................... 428-6101 

         Deputy United States Property and Fiscal  

         Officer .......................................................................... 428-6102 

         Comptroller .................................................................. 428-6108 

         Logistics Officer ........................................................... 428-6140 

         Data Processing ............................................................ 428-6134 

         Management Analysis ................................................... 428-6193 

         Procurement.................................................................. 428-6182 

         Traffic Management ..................................................... 428-6161 

         SATO ........................................................................... 428-2116 

      State Area Command ....................................................... 428-6290 

      HHC 207th Group ............................................................ 428-6553 

      5th Bn(Sct) 297th Inf Anchorage ....................................... 428-6570 

      Army Aviation Spt Facility .............................................. 428-6310 

      OMS ................................................................................ 428-6740 

      Human Resources Office ................................................. 428-6451 

         Public Affairs................................................................ 428-6031 

         Staff Judge Advocate .................................................... 428-6021 

National Labor Relations Board 605 W. 4th Ave .................... 271-5015 

               Fax Line .................................................................. 271-3055 

National Transportation Safety Board 

   Aircraft Accident Investigation ........................................... 271-5001 

Navy Us 

   Navy Recruiting 

      800 E. Dimond Blvd ........................................................ 344-5221 

         Or ................................................................................. 344-5224 

      3101 Penland Pkwy ......................................................... 274-6289 

Office of the Federal Coordinator 

   Alaska Natural Gas Transportation Projects ........................ 571-5209 
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Post Office 

   General Information & Services 

      Dial Toll Free ............................................................ 800 275-8777 

Probation/ Pretrial ServicesOffice ..................... See US District Court 

Small Business Administration 

   www.sba.gov/ak 

   District Director .................................................................. 271-4022 

      Fax Line ........................................................................... 271-4545 

   Minority Enterprises Development ...................................... 271-4022 

   Economic Development ...................................................... 271-4022 

   New Loan Inquiries............................................................. 271-4022 

   Business Development  ....................................................... 271-4022 

   Legal Counsel ..................................................................... 271-4022 

   Procurement Representative ................................................ 271-2297 

      Fax Line ........................................................................... 271-2262 

Smithsonian Institution 

   Arctic Studies Center 625 C St. 

      Director............................................................................ 929-9207 

      Main ................................................................................ 929-9206 

      Researcher ....................................................................... 929-9208 

Social Security Administration 

   222 W 8th Ave M/s 66 Anchorage AK 99513 

   www.socialsecurity.gov 

      Nationwide Hours 7AM to 7PM 

         Dial Toll Free ......................................................... 800 772-1213 

      Nationwide TTY 

         Dial Toll Free ......................................................... 800 325-0788 

      Anchorage Office ............................................................. 271-4455 

         Or Dial Toll Free  ................................................... 866 772-3081 

Transportation Dept of 

   Federal Aviation Administration 222 W 7th Ave 

      Regional Operations Center 24-Hour Duty Officer ........... 271-5936 

      Regional Administrator .................................................... 271-5645 

      Public Affairs Office ................................................. 425 227-2004 

      Office of Community Relations........................................ 271-5292 

         Aviation Education ....................................................... 271-5228 

      Office of Regional Counsel .............................................. 271-5269 

      Aviation Accidents/ Complaints ....................................... 271-5936 

      ACD Engineering TCs STCs Design 

      Approvals ........................................................................ 271-2668 

      Aircraft Registration & Private Pilots 

      Licensing ......................................................................... 271-2000 

      International Liaison Office ............................................. 271-5534 

      FAA Safety Team (FAAST) ..................................... 866 357-4704 

      FAA Employment Information 

         http://www.faa.gov/jobs/ ............................................... 271-5471 

      Low Flying Aircraft Complaints .....................................  271-2000 

   Executive Operations .......................................................... 271-5228 

   Airport Traffic Control Towers 

       International Airport ....................................................... 271-2700 

       Lake Hood Administration (State) ................................... 266-2741 

       Merrill Tower Administration ......................................... 271-2698 

       Merrill Tower.................................................................. 271-3121 

   Anchorage Air Route Traffic 

      Control Center ................................................................. 269-1137 

   Watch Supervisor 24 Hour .................................................. 269-1103 

   Alaska Flight Services Administration ................................ 271-5464 

   Airports Division ................................................................ 271-5438 

   Engineering Services .......................................................... 271-5351 

   Telecommunications ........................................................... 271-5345 

      Regional Flight Surgeon................................................... 271-5431 

      Flight Standards Division 

         Alaska Region Aviation Safety Program 

         Manager ........................................................................ 271-5514 

         Anchorage Flight Standards District 

         Office ............................................................................ 271-2000 

      Human Resource Management Div .................................. 271-5471 

      Logistics Div.................................................................... 271-5427 

      Security & Hazardous Materials ....................................... 271-5557 

   Federal Motor Carrier Safety Administration 

   3601 C St. Suite 250 ........................................................... 271-4068 

      Fax Line ........................................................................... 271-4069 

   Office of Pipeline Safety ..................................................... 271-6517 

   US Coast Guard 

      Emergency 

         Dial Toll Free ......................................................... 800 478-5555 

      Coast Guard Sector Anchorage 

         (24 Hours) 510 L St....................................................... 271-6700 

            Fax Line ..................................................................... 271-6751 

      Coast Guard Licensing & Regional Exam 

      Center .............................................................................. 271-6736 

      Coast Guard Recruiting Office 

      Dimond Center ................................................................. 271-2447 

         Fax Line ........................................................................ 271-5075 

      Electronic System Support Detachment 

      984 Warehouse Rd. .......................................................... 271-1851 

         Fax Line ........................................................................ 271-1860 

Treasury Dept of 

   Internal Revenue Service 

      www.irs.gov 

      Taxpayer Assistance Center 

         949 E.36th Ave Anchorage AK 99508 

      Need a Tax Form 

         Dial Toll Free ......................................................... 800-829-3676 

      24Hr/Day Recorded Tax Info 

         Dial Toll Free ......................................................... 800-829-4477 

      24Hr/Day Refund Status-Self Serve 

         Dial Toll Free ......................................................... 800-829-4477 

      Tax Help Line- Individuals 

         Dial Toll Free ......................................................... 800-829-1040 

      Business/Specialty Tax Line 

         Dial Toll Free ......................................................... 800-829-4933 

      Refund Hotline 

         Dial Toll Free ......................................................... 800-829-1954 

      TTY 

         Dial Toll Free ......................................................... 800-829-4059 

      Repot Tax Fraud Violations 

         Dial Toll Free ......................................................... 800-829-0433 

      National Taxpayer Advocate 

         Dial Toll Free ......................................................... 877-777-4778 

      Local Taxpayer Advocate................................................. 271-6877 

   Tax Exempt/ Government Entitles 

         Dial Toll Free ......................................................... 877-829-5500 

      Local Area Office ............................................................ 271-6391 

US Army Corps of Engineers 

Alaska............................................................... See JBER Blue Pages 

US District Court 

   Clerk of Court 222 W.7th Ave ............................................. 677-6100 

   Federal Public Defender 

   601 W. 5th Ave Suite 800 .................................................... 643-3400 

   Jury Call In (recording) ....................................................... 677-6188 

   Bankruptcy Court 605 W. 4th Ave 

      Clerks Office .................................................................... 271-2655 

      Dial Toll Free ............................................................ 800-859-8059 

      Judge Donald MacDonald IV ........................................... 271-2667 

      Judge Herbert A. Ross ...................................................... 271-2630 

   Federal Public Defender US Government Cases Only 

   550 W. 7th Ave .................................................................... 271-2277 

   Library 222 W. 7th Ave ....................................................... 271-5655 

   Probation/Pretrial Services Office 

   222 W. 7th Ave .................................................................... 271-5492 

Veterans Affairs dept of 

   www.va.gov 

    Benefit Information 

   1201 N Muldoon Rd 

      Dial Toll Free ............................................................ 800-827-1000 

   Human resources 

   www.vacareers.va.gov 

   Anchorage Office ................................................................ 257-4750 

   Dial Toll Free............................................................... 888-353-5754 

US District Court 

   Clerk of Court 222 W 7th Ave ............................................ 677-6100 

   Federal Public Defender 

   601 W 5th Ave Suite 800 .................................................... 646-3400 

   Jury Call In (Recording) ...................................................... 677-6188 

   Bankruptcy Court 605 W 4th Ave 

      Clerks Office .................................................................... 271-2655 

         Dial Toll Free ......................................................... 800-859-8059 

      Judge Donald McDonald IV ............................................. 271-2667 

      Judge Herbert A Ross ....................................................... 271-2630 

   Library 222 W 7th Ave ....................................................... 271-5492 

   Probation/Pretrial Services Office 

   222 W 7th Ave .................................................................... 271-5492 

Veterans Affairs Dept of 

   www.va.gov 

   Benefit Information  

      1201 N Muldoon Rd 

       Dial Toll Free ........................................................... 800-827-1000 

   Human Resources 

      Anchorage Office ............................................................. 257-4750 
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        Dial Toll Free .......................................................... 888-353-5754 

       www.vacareers.va.gov 

Medical Information 

      1201 N Muldoon Rd ........................................................ 257-4700 

       Dial Toll Free  .......................................................... 888-353-7574 

Pharmacy 

      General Information ......................................................... 257-4805 

         Dial Toll Free ......................................................... 888-353-7574 

       Automated Prescription ................................................... 257-4790 

        Dial Toll Free .......................................................... 877 750-4790 

Social & Behavioral Health Services 

      Anchorage Local .............................................................. 257-4854 

        Dial Toll Free .......................................................... 888-353-7574 

       Kenai Local ............................................................. 907-395-4100 

         Dial Toll Free ......................................................... 877-797-8924          

Suicide Prevention Lifeline 

      Dial Toll Free......................................................... 800-273-TALK 

         Or .......................................................................... 800 273-8255 

   Comprehensive Homeless Center 

      3001 C St ......................................................................... 273-4000 

      Dial Toll Free............................................................ 800 764-2995 

      Kenai 11312 Kenai Spur Hwy Suite 39 99611 

        Local ....................................................................... 907-395-4100 

        Dial Toll Free .......................................................... 877-797-8924 

   Veterans Resource Center 

      4201 Tudor Centre Dr ...................................................... 563-6966 

      Dial Toll Free............................................................ 800 478-8381 
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  JOINT BASE ELMENDORF RICHARDSON (JBER) 

Consolidated Military Information/Operator 

Services ................................................................................. 384-1110 

   Or ....................................................................................... 552-1110 

Exchanges 552-580-551-753 Numbers Are Located On 

JBER-Elmendorf 

Exchanges 384-428 Numbers Are Located On JBER-Richardson 

Commanding Generals 

   11th AF .............................................................................. 552-3100 

   USARAK ........................................................................... 384-2163 

      Command Operations Center 

          JBER ........................................................................... 552-3000 

          USARK ....................................................................... 384-6666 

      Commander’s Action Line 

          JBER ........................................................................... 552-2224 

          USARK ....................................................................... 384-2677 

Commander 673d ABW (JBER) ............................................ 552-6731 

    Vice Commander ............................................................... 552-6732 

AAFES (Army & Air Force Exchange Services) 

   General Offices................................................................... 753-0232 

   Personnel (HR) ................................................................... 753-7242 

Aero Club .............................................................................. 753-4167 

Air Force Aid Society ............................................................ 552-4943 

   Or ....................................................................................... 552-4944 

Airfield Operations (Base Ops) .............................................. 552-2107 

Airman’s Attic ....................................................................... 552-5878 

Alaska Command ALCOM ................................................... 552-2100 

Alaska Military Youth Academy ........................................... 384-6017 

Alaska NORAD Region ........................................................ 552-3100 

Alaska USA Federal Credit Union ......................................... 563-4567 

Alterations (Joint Mall).......................................................... 753-0533 

AMC Passenger Terminal ...................................................... 552-4616 

   Or ....................................................................................... 552-8588 

Animal Clinic ........................................................................ 384-2865 

Arctic Chill Club ................................................................... 384-7619 

Arctic Issue  .......................................................................... 552-3516 

Arctic Oasis Community Center ............................................ 552-8529 

Arctic Warrior Events Ctr (AWEC) ....................................... 552-3298 

Arctic Warrior Newspaper ..................................................... 552-8918 

Arctic Warrior Orientation Ctr (AWOC) ............................... 552-6619 

Area Defense Counsel (AF) ................................................... 552-3887 

Army Emergency Relief (AER) ............................................. 384-7478 

Army National Guard Armory ............................................... 428-6000 

Army Reserve Center ............................................................ 384-7840 

Arctec Alaska ........................................................................ 552-3568 

Arts & Craft Shops ................................................................ 384-3717 

Aurora Housing 

   JBER-ELM ......................................................................... 753-1023 

   JBER-RIC .......................................................................... 375-5515 

Aurora Housing Maintenance ................................................ 753-1051 

   Or ....................................................................................... 753-1091 

Auto Hobby ........................................................................... 552-3473 

Auto Parts Store .................................................................... 428-1248 

Automotive Skills Center....................................................... 384-3718 

Barber:Shops 

   Arctic Oasis ........................................................................ 753-1099 

   Hospital .............................................................................. 580-6479 

   Joint Mall ........................................................................... 753-1344 

   King Salmon....................................................................... 428-1229 

   Log Cabin  .......................................................................... 753-0271 

   Mini-Mall ........................................................................... 428-2014 

   Troop Store ........................................................................ 428-1491 

Bargain Shop ......................................................................... 753-6134 

Base Honor Guard ................................................................. 552-2252 

Beauty Shops 

   Arctic Oasis ........................................................................ 753-1099 

   Joint Mall ........................................................................... 753-1215 

Better Opportunities For Soldiers/Airmen (Boss Line) ........... 384-9023 

Black Spruce RV Campground .............................................. 384-1475 

Bowling Center Polar Bowl ................................................... 552-4108 

Burger King 

   JBER-ELM ......................................................................... 753-4486 

   JBER-RIC .......................................................................... 428-2650 

Canadian Forces Detachment................................................. 552-7869 

Capital Asset Management Office ......................................... 552-2911 

Car Care Center ..................................................................... 753-0323 

Cemetery-VA National .......................................................... 384-7075 

Central Issue Facility ............................................................. 384-1821 

Central Registration Child Care ............................................. 384-7483 

Chalet Reservations 

   Green Lake ......................................................................... 552-4150 

   Otter Lake .......................................................................... 384-7619 

   Six Mile Lake ..................................................................... 384-7619 

   Top Of The Hill .................................................................. 552-2783 

   611th ASG .......................................................................... 552-7282 

Chapels 

   Chapel Center ..................................................................... 552-4422 

   Non-Duty Hours ................................................................. 552-3000 

   Chapel 1 ............................................................................. 552-6495 

   Soldiers Chapel................................................................... 384-1461 

Chaplain USARAK ............................................................... 384-2124 

   Non-Duty Hours ................................................................. 384-6666 

Child Development Centers 

   Denali ................................................................................. 552-8304 

   Katmai (Part Day Care) ...................................................... 552-5113 

   Kodiak (Part Day Care) ...................................................... 384-1510 

   Sitka ................................................................................... 552-6403 

   Talkeetna ............................................................................ 384-0686 

Civil Air Patrol (CAP) ........................................................... 552-3520 

Civilian Pay  

   Air Force ............................................................................ 552-0823 

   Army .................................................................................. 384-2094 

   Or ....................................................................................... 384-2197 

Civilian Personnel Office Air Force ....................................... 552-3572 

Civilian Personnel Advisory Center Army ............................. 384-1374 

Claims 

   Air Force ............................................................................ 552-7884 

   Army .................................................................................. 384-0330 

Class Six 

   Shoppette 1 JBER-ELM ..................................................... 753-0323 

   Shoppette 2 JBER-ELM ..................................................... 753-1291 

   Mini-Mall JBER-RIC ......................................................... 428-3190 

Cleaners 

   Mayfield JBER-RIC ........................................................... 929-0653 

   Shoppette 1 JBER-ELM ..................................................... 753-2266 

   Quartermaster (Military Owned Items Only) ....................... 384-1901 

      Or .................................................................................... 384-1903 

Combat Arms Training CATM .............................................. 552-1846 

Commissary 

   ID Desk/Customer Service/Hours Of Operation 

   (Automated) ....................................................................... 580-4863 

   Bakery ................................................................................ 580-3373 

   Deli .................................................................................... 580-3397 

   Grocery .............................................................................. 580-9996 

   Meat Department ................................................................ 580-4433 

   Produce Department ........................................................... 580-4416 

Community Centers Aurora Housing 

   JBER-ELM ......................................................................... 753-1023 

   JBER-RIC .......................................................................... 375-5515 

Conservation Enforcement ..................................................... 552-9453 

Craft Shops Polar Express ..................................................... 384-3717 

Credit Union .......................................................................... 563-4567 

Credit Union COE ................................................................. 753-5118 

Crime Stop ............................................................................ 552-3421 

Criminal Investigation Division Army (CID) ......................... 384-3976 

CVI (Commercial Vehicle Inspection) 

   Boniface (1900-0600) ......................................................... 552-1449 

   D Street (24/7) .................................................................... 384-2916 

   Post Road (0600-1900) ....................................................... 552-4264 

Defense Contract Management Area Office ........................... 552-8092 

Defense Courier Service ........................................................ 552-1618 

Defense Information Technology Contract Office 

   (DITCO) ............................................................................. 552-3132 

Defense Logistics Agency Disposition Services ..................... 552-0554 

Dental Clinic Hospital ........................................................... 580-5020 

Dental Clinic Appointments Army ......................................... 384-2483 

Dining Facilities 

   Gold Rush .......................................................................... 384-6852 

   Hospital .............................................................................. 580-6222 

   Iditarod ............................................................................... 552-3114 

   Kenai .................................................................................. 552-2253 

   POD (Provisions On Demand) ............................................ 552-8122 

   Wilderness Inn .................................................................... 384-3463 

Eagles Nest Cafe ................................................................... 552-4764 

Education Center 

   Air Force ............................................................................ 552-3164 

   Army .................................................................................. 384-0970 

Environmental ....................................................................... 552-1967 

Equal Employment Opportunity 

   3d Wing .............................................................................. 552-2115 
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JBER ..................................................................................... 552-2115 

   USARAK ........................................................................... 384-2080 

Equal Opportunity ................................................................. 384-0336 

Explosive Ordnance Disposal JBER ...................................... 552-9704 

Eye Clinic 

   Hospital .............................................................................. 580-1150 

POD (Provisions on Demand)................................................ 552-8122 

   Wilderness Inn ................................................................... 384-3463 

Education Centers 

   Air Force ............................................................................ 552-3164 

   Army .................................................................................. 384-0970 

Environmental ....................................................................... 552-7753 

Equal Opportunity 

   JBER .................................................................................. 552-2115 

   USARAK ........................................................................... 384-0336 

Explosive Ordnance Disposal JBER ...................................... 552-9704 

Eye Clinics 

   Hospital .............................................................................. 580-1150 

   Troop Health Clinic Army (Press 2) ................................... 384-0600 

Family Advocacy Clinics 

   Hospital .............................................................................. 580-5858 

   Troop Health Clinic Army .................................................. 384-0327 

Family Advocacy Program Manager JBER............................ 580-5858 

Family Assistance Centers 

   JBER-ELM......................................................................... 552-4943 

   JBER-RIC .......................................................................... 384-1517 

Family Readiness Center 

   JBER-ELM......................................................................... 552-4943 

   JBER-RIC .......................................................................... 384-1517 

Federal Investigative Services ............................................... 552-3837 

Fire & Emergency Services ................................................... 552-2801 

   Or ....................................................................................... 552-4644 

Fitness Centers 

   JBER-ELM......................................................................... 552-3504 

   JBER-RIC .......................................................................... 384-1308 

   JBER-RIC Sports Office ..................................................... 384-1312 

First National Bank ............................................................... 777-4362 

Flight Medicine ..................................................................... 551-4006 

Flower Shop Joint Mall ......................................................... 753-0185 

Frame Shop ........................................................................... 384-3417 

Furniture Store ...................................................................... 753-4422 

Game Stop Joint Mall ............................................................ 868-1688 

Gas Station 

   Shoppette 1 JBER-ELM ..................................................... 753-0323 

   Shoppette 2 JBER-ELM ..................................................... 753-1291 

   Mini-Mall JBER-RIC ......................................................... 428-1335 

Gates 

   Arctic Valley ...................................................................... 384-0956 

   Boniface Pkwy ................................................................... 552-1449 

   D St .................................................................................... 384-2916 

   Government Hill ................................................................. 552-5163 

   Muldoon Rd ....................................................................... 580-3575 

   Post Rd ............................................................................... 552-4264 

GCI Phone Center Joint Mall ................................................. 265-5400 

Gift Shop Joint Mall .............................................................. 753-8500 

Godfathers Pizza 

   JBER-ELM......................................................................... 753-7200 

   JBER-RIC .......................................................................... 428-4005 

GNC Joint Mall ..................................................................... 753-7447 

Golf Courses 

   Eagleglen............................................................................ 552-3821 

   Moose Run ......................................................................... 428-0056 

Hertz Rental Car Joint Mall ................................................... 753-0199 

Hospital 

   Information......................................................................... 580-6260 

   Central Appointments ......................................................... 580-2778 

   Emergency Room ............................................................... 580-5555 

   Security Office ................................................................... 580-6004 

Household Goods 

   Inbound .............................................................................. 552-2127 

   Outbound Booking ............................................................. 552-3031 

   Outbound Counseling Army ............................................... 384-1814 

Housing Management Office 

   JBER-ELM......................................................................... 552-4439 

   JBER-RIC .......................................................................... 384-3907 

ID Cards Civilian/Military 

   JBER-ELM......................................................................... 552-8080 

   JBER-RIC .......................................................................... 384-2956 

   Air National Guard ............................................................. 551-4741 

   Army National Guard ......................................................... 428-6432 

In-Service Recruiter 

   Air Force ............................................................................ 552-3595 

   Army .................................................................................. 384-0427 

Inspector General 

   JBER .................................................................................. 552-9444 

   USARAK ........................................................................... 384-0323 

ITT (Information Tickets & Travel) ....................................... 552-0297 

Joint Mall (Automated With Options For Departments & 

Food Court) ........................................................................... 753-4422 

   Or ....................................................................................... 753-4420 

Joint Personal Property Shipping Office (JPPSO) 

   Inbound .............................................................................. 552-2127 

   Outbound Booking ............................................................. 552-3031 

Law Enforcement Desk ......................................................... 552-3421 

Legal Assistance 

   Air Force ............................................................................ 552-3046 

   Army: ................................................................................. 384-0371 

Library .................................................................................. 384-1640 

Locator 

   Civilian Army ..................................................................... 384-1374 

   Military Air Force............................................................... 552-1110 

   Military Army .................................................................... 384-1110 

Lodging 

   JBER-ELM North Star Inn ................................................. 552-2454 

   JBER-RIC .......................................................................... 384-5560 

Mail & Distribution Official Mail .......................................... 384-0307 

Marine Corps Reserve Training Center .................................. 552-7069 

Mental Health Outreach Hospital ........................................... 580-1399 

Mental Health Services USARAK ......................................... 384-0600 

   Or ....................................................................................... 384-0405 

Military & Family Readiness Center 

   JBER-ELM ......................................................................... 552-4943 

   JBER-RIC .......................................................................... 384-1517 

Military & Family Life Consultants ....................................... 384-1534 

Military Clothing Joint Mall .................................................. 753-4422 

Military Pay 

   Air Force ............................................................................ 552-9103 

   Air Force Reserves ............................................................. 551-4763 

   Air National Guard ............................................................. 551-0128 

   Army .................................................................................. 384-1172 

   Army National Guard ......................................................... 428-6119 

Military Personnel 

   Air Force ............................................................................ 552-8080 

   Army .................................................................................. 384-0425 

NAF 

   Payroll ................................................................................ 552-8632 

   Personnel ............................................................................ 552-4563 

National Security Agency ...................................................... 552-2970 

Natural Resources.................................................................. 552-1829 

Naval Operations Support Center .......................................... 384-6491 

NCO Academy 

   Army .................................................................................. 384-6079 

   Army National Guard ......................................................... 428-7442 

Office Of Special Investigations Air Force (OSI) ................... 552-2256 

Optical Shop Joint Mall ......................................................... 753-7500 

Optician Joint Mall ................................................................ 753-7515 

Outdoor Recreation center 

   JBER-ELM ......................................................................... 552-2023 

   JBER-RIC .......................................................................... 384-1476 

      Or .................................................................................... 384-1475 

Pass & Registration Vehicles 

   JBER-ELM ......................................................................... 552-5420 

   JBER-RIC .......................................................................... 384-2916 

Pharmacies 

   Hospital .............................................................................. 580-1175 

   Satellite .............................................................................. 580-5526 

   Phone Refills ...................................................................... 580-1170 

PME Professional Military Center 

AF ......................................................................................... 552-3150 

Post Office USPS ........................................................... 800 275-8777 

Post Office JBER-ELM ......................................................... 753-9089 

Property Book JBER ............................................................. 384-7171 

Protocol 

   JBER .................................................................................. 552-3210 

   USARAK ........................................................................... 384-2067 

Public Affairs Offices 

   Air National Guard ............................................................. 552-3959 

   Air Force Guard.................................................................. 551-0477 

   Army National Guard ......................................................... 428-6031 

   JBER .................................................................................. 552-8151 
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   USARAK ........................................................................... 384-1542 

Public Health ......................................................................... 580-4014 

Range Control Army ............................................................. 384-6230 

Recreational Equipment Issue 

   JBER-ELM ......................................................................... 552-2023 

   JBER-RIC .......................................................................... 384-1475 

Recruiting Offices 

   Air Force ............................................................................ 344-5442 

   Air Force Reserves ............................................................. 551-4723 

   Air National Guard ...................................................... 800 642-6228 

   Army .................................................................................. 349-6500 

   Army National Guard .................................................. 800-428-6847 

   Naval Reserves ................................................................... 384-6289 

Red Cross (24/7) ............................................................. 877-272-7337 

Red Cross (JBER-ELM) ........................................................ 552-5253 

Retirements Air Force............................................................ 552-2866 

Retirement Services Office Army .......................................... 384-3500 

Safety Office 

   JBER .................................................................................. 552-6851 

   USARAK ........................................................................... 384-2310 

SATO Official Travel 

   JBER-ELM ......................................................................... 753-3592 

   JBER-RIC .......................................................................... 428-1224 

School Age Services 

   Ketchikan ........................................................................... 552-5091 

   Ilia ...................................................................................... 384-1068 

School Liaison ANC & MAT-SU 

   JBER-ELM ......................................................................... 552-4521 

   JBER-RIC .......................................................................... 384-0358 

Schools 

   ASD General Information ................................................... 742-4000 

   ASD Elementary School Office .......................................... 742-4254 

      Or .................................................................................... 742-4242 

   Aurora Elementary ............................................................. 742-0300 

   Central Texas College JBER-ELM ..................................... 753-1125 

   Central Texas College JBER-RIC ....................................... 428-1317 

   Embry Riddle Aeronautical University JBER-ELM ............ 753-9367 

   Embry Riddle Aeronautical University JBER-RIC .............. 333-1311 

   Mt Illiamna Special Ed ....................................................... 742-0100 

   Mt Spurr Elementary .......................................................... 742-0200 

   Orion Elementary ............................................................... 742-0250 

   University Of Alaska ANC JBER-ELM .............................. 753-0204 

   University Of Alaska ANC JBER-RIC ............................... 428-1228 

   Ursa Major Elementary ....................................................... 742-1600 

      Or .................................................................................... 742-1612 

   Ursa Minor Elementary....................................................... 428-1311 

      Or .................................................................................... 428-1350 

   Wayland Baptist University JBER-ELM ............................. 753-6416 

   Wayland Baptist University JBER-RIC .............................. 428-1496 

Seward Recreation Resort ............................................... 800 770-1858 

Shoppettes 

   JBER-ELM (1) ................................................................... 753-0323 

   JBER-ELM (2) ................................................................... 753-1291 

   JBER-RIC .......................................................................... 428-3190 

Simply Perfect Nails Joint Mall ............................................. 743-0414 

Skeet Range ........................................................................... 384-1480 

Ski Areas Hillberg ................................................................. 552-4838 

      Ski Hotline....................................................................... 552-4276 

Social Work Services 

   Air Force ............................................................................ 580-2181 

   Army .................................................................................. 384-0405 

Substance Abuse Prevention (ADAPT).................................. 580-4952 

Substance Abuse Program (ASAP) ........................................ 384-1418 

Subway Sandwich Shop  

   Joint Mall ........................................................................... 770-7532 

   Mini Mall ........................................................................... 428-3190 

Swimming Pool Office 

   JBER-ELM ......................................................................... 552-3504 

   JBER-RIC .......................................................................... 384-1301 

Teen Centers 

   JBER-ELM ......................................................................... 753-2371 

   JBER-RIC .......................................................................... 384-1508 

Thrift Shop ............................................................................ 384-7000 

Travel Orders 

   Air Force ............................................................................ 552-0846 

   Army .................................................................................. 384-7406 

Troop Health Clinic Army ..................................................... 384-0600 

U-FIX-IT Stores 

   JBER-ELM ......................................................................... 743-9070 

   JBER-RIC .......................................................................... 375-0559 

UC-35 

   Flight Operations ................................................................ 552-2108 

   Flight Validation ................................................................. 384-7888 

United Healthcare Military & Veterans ........................... 877 988-9378 

UPS Store Joint Mall ............................................................. 753-4477 

US Army Corps Of Engineers Alaska .................................... 753-2504 

   Human Resources ............................................................... 753-2824 

   Southern Alaska Area Office .............................................. 384-7442 

Vehicle Operations Control Center ........................................ 552-4475 

Vehicle Processing Center ANCH (POV) .............................. 297-1133 

Veterinary Services Animal Clinic ......................................... 384-2865 

Visitor Center 

   Boniface ............................................................................. 552-5420 

   D St .................................................................................... 384-2916 

Warrior Zone Community Center .......................................... 384-9006 

Watch Jewelry Repair Joint Mall ........................................... 646-0850 

Wildlife Museum ................................................................... 552-2282 

Work Order Customer SVC Military BLDGS 

Only ...................................................................................... 552-3726 

YMCA 

   JBER-ELM ......................................................................... 552-9622 

   JBER-RIC .......................................................................... 384-9622 

Youth Programs 

   JBER-ELM ......................................................................... 552-2266 

   JBER-RIC .......................................................................... 384-2321 

23 VOICE MAIL INSTRUCTIONS 
Voice Mail Retrieval 

 From the subscribed phone, dial *83. 

 From any other location, dial 907 592-1000. When it asks, enter your entire 10 digit 

phone number. Listen for a prompt for your password, then enter it. 

 

Voice Mail Message Controls 

1 - Interrupt message introduction 

* - Rewind the message by 3 seconds 

# - Forward the message by 3 seconds 

After Message has played: 

5 - Repeat the current message 

6 - Play the next message 

7 - Delete this message 

8 - Forward this message 

9 - Save this message 

 

Main Menu Options 

1 - New messages 

2 - Change folders 

0 - Voice Mailbox Options 

* - Repeat the Menu Options 

# -  Exit from the Voice Mail System 

 

Voice Mail Box Options 

1 - Record your unavailable message 

2 - Record your busy message 

3 - Record your nam 

4 - Record your temporary greeting 

5 - Change your password 

 

Record a Message/Greeting 

After the tone, say your message and then press the # key. 

Voice Mail then gives you these options: 

1 - Accept this recording 

2 - Listen to the recording 

3 - To re-record your message 

 

Change Your Password 

Enter your new password, followed by #. You will be asked to enter your new password 

again, followed by #. It will then confirm that your password has been changed, and re-

turn you to the Voice Mailbox Options. 
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SERVICE CODES 
 

Call Forwarding On   (*72) 

This allows you to re-direct calls intended for your line to another specified line. 

Press *72  and then dial the number where calls will be forwarded. 

Press *73 to turn off Call Forwarding. 

Call Forwarding Busy  (*90)  

This allows you to re-direct calls intended for your line to another specified line when that 

line is busy. 

Press *90 then dial the extension you wish to forward your calls to.  

Press *91 to turn off Call Forwarding Busy. 

Call Forwarding No Answer  (*92) 

This allows you to re-direct calls intended for you to another specified line when the tele-

phone rings and is not answered. 

Press *92  then dial the extension you wish to forward your calls to.  

Press *93 to turn off Call Forward No Answer. 

Call Reject  (*77) 
This allows you to reject calls from caller whose number is blocked when calling. When 

Call Reject is active, you receive no alerting for a call and the call is rerouted to a denial 

announcement and then terminated. 

Press *77 to turn on Call Reject. 

Press *87 to turn off Call Reject. 

Incoming Call Block  (*80) 

This allows you to activate a personalized screening list of directory numbers (DNs). Peo-

ple calling from these DNs are directly routed to a rejection announcement and your tele-

phone does not ring. 

Press *80 to activate Incoming Call Block. 

Press *60 to deactivate a personalized screening list of DNs. 

 

Selective Call Acceptance On  (*64) 

This allows you to receive incoming calls only from a specified list of numbers. 

Press *64 activate Selective Call Acceptance. 

Press *84 to turn off Selective Call Acceptance. 
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Priority Call On (*61) 

This allows you  to create and edit a screening list and assign a distinctive ring to each 

DN (up to 10) in the list. 

Press *61 to turn on Priority Call and to activate the Priority Call screening. 

Press *61 to turn off Priority Call. 

 

Caller ID Block  (*67) 

This allows you your name and number to stop appearing on a display device. 

Press *67 to turn on Caller ID Blocking. 

Press *70 to Cancel Call Waiting before placing a call. 

Cancel Call Waiting  (*70) 

Press *70 to cancel Call Waiting before placing a call. 

Press *70  to cancel Call Waiting during a call. 

Call ID Unblock (*82) 

This reverses Caller ID Block. 

Press *82 

Call Return On (*69) 

This allows you to place a call to the number of the last call that was received. 

Press *69 to turn on Call Return. 

Press *89 to deactivate Call Return. 

 

Message Retrieval (*83) 

This allows you to access voicemail. 

Press *83 to access your voicemail. 

 

Call Forward Fixed (*94) 

This allows you to have a fixed call forwarding number  that is provisioned by the service 

provider. When Call Forward Fixed is active, calls to the number forward to the fixed call 

forwarding number. 

Press *94 to turn on Call Forward Fixed. 

Press *95 to off Call Forward Fixed.  
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SERVICE CODES 
 

Speed Dial 8 (*74) 

This allows you to dial frequently called DNs using a one or two digit code (speed dial 

number). Speed Dial 8 has eight slots to hold digits. 

Press *74 to assign or change a speed dial code. 

 

Speed Dial 30  (*75) 

This allows you to dial frequently called DNs using a one or two digit code (speed dial 

number). See SpeedDial8 for functionality. 

ress *75 to assign or change a speed dial code. 

 

Speed Dial 8  Review (*78) 

Press *78 to review the speed dial list. 

 

 Speed Dial 30 Review (*79) 

Press *79 to review the speed dial list. 

 

Selective Call Forwarding On  (*63) 

This allows you to forward incoming calls identified on a screening list (of up 

to 20 Dns) to another DN.  

Press *63 to access the SCF screening list and/or activate SCF. 

Press *85 to deactivate SCF. 

 

Call Back On  (*66) 

Press *66 to activate Call Back . 

Press *86 to deactivate Call back.  
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Adak Eagle Enterprises, LLC 
 

Customer Proprietary Network Information (CPNI) 
 

As Adak Eagle Enterprises, LLC provides products and services to you, 

we gather information about the technical configuration, quality, type, des-

tination, and amount of products and services you use, as well as other in-

formation found on your bill (“Customer Proprietary Network Information 

also known as CPNI”).  Under federal law, you have a right, and Adak Ea-

gle Enterprises, LLC has a duty, to protect the confidentiality of your 

CPNI.  To serve you in the most effective and efficient manner we may 

use your CPNI for purposes of determining and offering other products 

and services that may benefit you. 

 

Adak Eagle Enterprises, LLC may also disclose, share or permit access to 

your CPNI on a limited, as needed basis with trusted agents and contrac-

tors that assist us in providing you with communications related services. 

Contractors and agents, as well as Adak Eagle Enterprises, LLC share a 

duty to protect your CPNI. Adak Eagle Enterprises, LLC will not disclose 

or sell CPNI, unless required to do so by operation of law. 

 

However, if you desire, Adak Eagle Enterprises, LLC will not use or share 

your CPNI to offer products and services that are unrelated to the services 

you currently receive from us.  Examples of such services include but are 

not limited to, Internet or Digital TV.  If you prefer that we not use your 

CPNI for this purpose, you may opt-out by calling Adak Eagle Enter-

prises, LLC at 1-907-222-0844 or 1-888-323-4222.  Adak Eagle Enter-

prises, LLC will not use your information for 33 days after mailing this 

notice to give you time to make your choice.  Your decision to opt-out will 

not have any impact on your current services.  Also, your decision on 

whether or not to opt-out is valid until you decide to change it.  As such 

you may, at any time, opt-out or revoke your previous decision to opt- out 

by calling the number listed in this notice. 
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