
 
 

WHAT I

Lifeline 
governm

provides dis
or wirele
eligible 

participatio
income. T

the progr
telc

Link-Up pr
installat
Deposit

Restrictio
basic serv

Carrying ou
the Lifeline 

quality t
availab

reas

 

IS THE LIFELIN
PROGRA

 
 is a service off
ment assistance
scounts on recu
ess service char
 consumers who
on in other gove
he service is no
ram is limited t
com service pe

 
rovides a one-ti
tion of telephon
t will be waived

on. Additional fe
vices, are not c

 
ut a policy in ex
 Program is des
elecommunicat
le to eligible co
onable, and affo

 

NE AND LINKU
AM? 

fered as part of 
e program whic
urring monthly p
rges.  Available
o qualify throug

ernment program
on-transferable 
o one discount 
r household. 

me discount on
ne per househol
d if selecting To
eatures, beyond
covered by Lifel

xistence since 1
signed to ensure
tions services a
onsumers at jus
ordable rates. 

UP 

 a 
ch 
phone 
 to 

gh 
ms or 
 and 
 on 

n the 
d. 

oll 
 the 
ine. 

1985, 
e that 
are 
t, 

T

 

Plea
Adak Tele

Windy C

Toll Free 1

Or 611
landlin

ase call   
ephone Uti

Or 
City Cellula

 
-888-328-4

 
 from any
e on Ada

ility 

ar 

4222 

y 
ak 

 

Alas
can
with
lot o
thin
 
A ph
sho
be o
them

skans 
n live 
hout a 
of 
ngs. 

hone 
uldn’t 
one of 
m. 

 



 

 
 
Federal Assistance programs 
 
Medicaid 
Supplemental Nutrition Assistance Program 
Supplemental Security Income 
Federal Public Housing Assistance 
Veterans and Survivors Pension Benefit 
 
Tribal-Specific Federal Assistance 
Programs 
 
Bureau of Indian Affairs General Assistance 
Tribally administered Temporary Assistance for 
Needy Families 
Head Start  
Food distribution Program on Indian 
Reservations 
 
A consumer must not already be receiving a 
Lifeline service, and there must not be 
anyone else in the subscriber’s household 
subscribed to a Lifeline service 
 
 

LIFELINE AND LINKUP INFORMATION 

How Many Lines are authorized 
Per Household? 

 
Only one subsidized phone service is 
allowed per household.  It can either 

be a landline or cellular phone, but not 
both. 

 
How do I Apply? 

 
Call Adak Telephone Utility or Windy 
City Cellular your local provider of 

telecommunication services. Request 
an application for Lifeline services. 

 
Who Pays for the Lifeline and 

Link-Up Program? 
 

All telecommunications service 
providers must contribute a 
percentage of its end user 

telecommunications revenue to the 
state and federal Universal Service 
Funds (USF).  To learn more, about 

Alaska USF, visit its website at 
www.ausac.org and Federal USF, 

website www.usac.org  
 

Annual Re-Certification 
If you receive a discount on your 

service, you are required to re-certify 
each year you are still eligible to 

receive the discount. 
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Lifeline is a service offered as part of 
a government assistance program and 
is available to eligible consumers who 

qualify through the eligibility 
requirements and participates in other 
eligible programs or through income. 

 
One example of qualifying income 

level 
 2018 Income  Number of People   
$20,493               1 
$27,783               2 
$35,073               3 
$42,363               4 
$49,653               5 
$56,943               6 
$64,233               7 
$71,523               8 
For each additional person add $7,290 
 
You will need to provide 
documentation showing proof of 
participation in a qualifying program  

 


