
Affordable Connectivity Program (ACP) 

ACP is a Federal Communications Commission (FCC) is a temporary emergency 
federal benefit program providing a temporary discount on monthly broadband 
bills for qualifying low-income households.  The Adak serving area is on Tribal 
lands and eligible for $75/month discount on your internet service.  Only one 
monthly service discount is allowed per household.  The benefit also provides a 
one-time discount of up to $100 to purchase a laptop, desktop computer, or 
tablet from participating providers. 

To determine if your household is eligible and to apply, please visit 
acpbenefit.org 

Households can qualify for the ACP by showing that at least one member of 
their household meets one of the following criteria: 

 Participates in the FCC’s Lifeline program 
 Has household income at or below 200% of federal poverty limit 
 Participates in a Lifeline-qualifying government program 
 Supplemental Nutrition Assistance Program (SNAP) formerly known as 

Food stamps 
 Medicaid 
 Received a Federal Pell Grant in the current award year 
 Participates in free & reduced-price school lunch program or school 

breakfast program 
 Participates in the Special Supplemental Nutritional Program for Woman, 

Infants and Children (WIC) 
 Qualifies for a participating provider’s existing low-income program, 

subject to FCC approval of that provider’s eligibility process 

To apply, please go to acpbenefit.org/how-to-apply/ 

Complete the online application with the Universal Service Administrative 
Company (USAC) or print an application and mail it to the address listed. 
**Important note for Adak customers, on the application, please be sure to 
check the box for Tribal Lands in order to receive the full maximum benefit for 
Alaska internet customers.** 

After you submit an application, USAC will share the results with you.  You may 
receive an immediate approval, or be requested for additional documentation 
from you and will provide information on how you can submit those documents 
for review. 

Once USAC approves your application, please contact Windy City Broadband at 
1-800-328-4222 or dialing 611 from your landline or wireless phone to 
complete your enrollment. 


